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Purpose of Policy 

This policy describes the requirements for water meters and telemetry to be fitted to all irrigation water takes.  

The purpose of the policy is to ensure that water use within the scheme can be accurately accounted for through 

water metering and that is consistent with the NZ Regulations on Measurement and Reporting of Water Takes.  

The policy provides for Opuha Water Ltd (OWL) to have timely access to water meter data for operational 

efficiencies and water accounting purposes.  

The policy also describes the financial assistance being offered by the company to assist individual shareholders 

with the installation or upgrading of water metering and telemetry.  

Application  

This policy applies to all OWL shareholders and irrigators.  

All water takes within the Opuha scheme are required to have Opuha specified water meters and associated 

telemetry systems.  

Refer to OWL’s Water Metering and Telemetry Standard 

This policy is intended to be consistent with the terms and conditions of the Water Supply Agreement that applies 

to all OWL shareholders.  

Definitions  

Regulations: The Resource Management (Measurement and Reporting of Water Takes) Regulations 2010. The 

2010 Regulations are issued under the Resource Management Act 1991. 

Sub-Schemes: The irrigation distribution sub-schemes within the overall Opuha scheme, namely the Totara Valley, 

Kakahu, Levels Plain and Sutherlands sub-schemes.  

Policy  

Introduction  

The objective of this policy is that there is a consistent standard of water metering by all irrigators and that the 

information is available to OWL for operational efficiencies and water accounting purposes.  

All water takes within the Opuha scheme are required to have Opuha specified water meters and associated 

telemetry systems. There are three basic premises for this position:  

• Shareholders have a limited entitlement of water (both volumetric and flow rate) based on the number of 

water shares they hold. It is therefore fundamentally important that the amount and rate of water used 

by individuals can be verified so that all shareholders have confidence that water is allocated fairly and 

equitably amongst individual water users. This is especially significant in periods of limited water 

availability and restriction regimes.  

• Operational water distribution efficiency can be significantly improved through the availability of timely 

and accurate water use data. Water losses occur within the sub-schemes from both channel leakage and 

distribution losses. Accurate measurement of water flows through the schemes, enables distribution 
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losses to be reduced and areas of channel leakage can be identified and rectified. Improving distribution 

efficiency will ultimately increase the amount of stored water retained in the lake and thereby increase 

overall supply reliability.  

• The current direction of regional water management policy is based on implementation of industry 

standard ‘good management practices’ relating to on-farm land and water use. Under the range of future 

scenarios envisaged by OWL, most irrigators will require accurate information of actual water use on their 

properties to meet conditions specified in either region wide plans, scheme consents or individual 

property consents.  

OWL recognises that there can be a significant cost to install or upgrade to a compliant metering and telemetry 

installation and provides financial assistance to enable timely completion of the works required.  

Policy Requirements  

General  

• All water takes utilising water supplied by OWL are required to have a Opuha specified water meter and 

telemetry installation within 2 years of this policy review. 

• All new water supply applications must comply with the OWL metering and telemetry specification. 

• Before water shares are transferred or licensed the meter and telemetry systems must be reviewed and 

deemed compliant with the OWL metering and telemetry policy and specification. 

• All replacement meters and/or telemetry systems must comply with the OWL metering and telemetry 

policy and specification. 

• Where third party metering and telemetry contracts expire the system must be replaced with a compliant 

OWL metering and telemetry system. 

• Access to the required telemetry data must be made available to OWL and in accordance with the OWL 

Metering and Telemetry Standard. 

• OWL retains the right to limit or refuse to supply water to irrigators who do not meet the requirements of 

this policy.  

Design Specifications 

• The design of metering and telemetry installations shall meet the OWL Metering and Telemetry Standard. 

Refer to Appendix A & B 

• For takes below 5 l/s OWL have a standard design and specification for water metering (Appendix B) and 

will arrange supply and installation  

• For flows above 5 l/s the engagement of approved designers and installers is required to ensure that the 

work is completed to current industry standards. Irrigation New Zealand has produced Codes of Practice 

and an accreditation scheme for designers and installers (Blue Tick Accreditation) which has established 

recognized industry standards. 

Notifying Changes to Meter & Telemetry Systems 

It is the irrigator's responsibility to inform OWL of any changes to their meter and telemetry systems. This can be 

done by completing the 'Notification of Changes to Meter and Telemetry' form which is emailed to 

office@opuha.co.nz. Appendix D 'Notification of Changes to Meter and Telemetry by the Irrigator’. 

mailto:office@opuha.co.nz
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Operational Requirements 

Individual irrigators are responsible for maintaining their installations, including performing necessary verification 

and calibration checks. However, if a system is faulty or fails and requires repair or replacement, OWL reserves the 

right to address the issue and will pass on the associated costs to the irrigator if it is not resolved promptly. 

Commercial  

• The irrigator is responsible for the cost of the water meter, telemetry, installation and for the on-going 

operational and maintenance costs. Ownership of the equipment remains with the irrigator.  

• OWL will notify the irrigator of a non-conformance with their meter and/or telemetry system in writing. 

The irrigator will have one month from the date of the letter to resolve the non-conformance. 

• OWL holds the right to access and replace an irrigators meter and telemetry installation if it deems there 

is a fault, accuracy issue or an installation is non-compliant with this policy and OWL’s water and 

telemetry specification.  The irrigator will be notified in writing of the estimated cost prior to the 

installation of the replacement meter and telemetry system. OWL will recover all costs associated with 

these works from the irrigator. Refer to Appendix C – Works Notification & Authorisation Form – OWL 

Installation 

• Financial assistance by way of a shareholder loan will be provided for water meter and telemetry 

installations approved by OWL. An application is to be submitted that provides sufficient information on 

the design and installation proposal such that OWL can establish that the proposal meets OWL’s Metering 

and Telemetry Standard. 

If financial assistance is provided, the irrigator will be required to enter into a shareholder loan agreement. OWL’s 
standard shareholder loan terms are as follows: the interest rate on the loan will be the current marginal two-year 

finance rate at which OWL can borrow from its banker (including any margin), plus 0.5% per annum. The loan is to 

be repaid in equal (principal + interest) installments over 36 months. 

Review of Policy  

This policy will be reviewed every three years. 

  



OWL-CD PO-015 Water Metering & Telemetry Policy V2.0  4 

Appendices  

OWL’s Water Metering and Telemetry Standard 
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Appendix C 

Works Notification & Authorisation  

 



OWL-CD PO-015 Water Metering & Telemetry Policy V2.0  9 

Appendix D  

Notification of Changes to Meter & Telemetry by the Irrigator 

 

OWL-CD FM-023 Notification of Changes to Meter & Telemetry - Irrigators 


