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Willis Group Holdings plc is a leading global risk advisor, insurance and reinsurance broker. With roots dating to 1828, Will is operates today on 
every continent with more than 18,000 employees in over 400 offices. Willis offers its clients superior expertise, teamwork, innovation and market-
leading products and professional services in risk management and transfer. Our experts rank among the world’s leading authorities on analytics, 
modelling and mitigation strategies at the intersection of global commerce and extreme events. Find more information at our website, 
www.willis.com, our leadership journal, Resilience, or our up-to-the-minute blog on breaking news, WillisWire. Across geographies, industries and 
specialisms, Willis provides its local and multinational clients with resilience for a risky world. 

http://www.willis.com/
http://resilience.willis.com/
http://blog.willis.com/
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INTRODUCTION 
 
We are pleased to present our Insurance Renewal Report (hereinafter called “this Report”) for Opuha Water Limited for 
the insurance year 1 June 2015 to 1 June 2016. 
 

This Report outlines the premium terms and a summary of coverage of the policies that we are recommending.  The 
actual insurance coverage is subject to the full terms and conditions of the relevant policies, which are to be agreed in 
due course and sent to you when they have been finalised.  
 

Important points relating to this Report 

Please note the following important points relating to this Report: 
 

■ This Report has been based on the information you provided to us and on which we have relied. If you have not 
provided to us all material information or you discover that the information you have provided is inaccurate or has 
changed, please advise us immediately so that we can reconfirm terms with insurers. You should also read our 
Important Notices (Appendix E of this Report), which explains in detail your duty of disclosure, as well as a number 
of other issues relevant to these insurance products including what to do if you need to make a claim.  

■ It is important you review this Report to confirm that the recommended policies accurately reflect the coverage, 
conditions, limits and other terms that you require. If the quotations of terms and coverage are not in accordance 
with your instructions please advise us immediately. 

■ This Report should not be construed as providing any confirmation of actual insurance cover or any commitment by 
the insurers to provide insurance cover.  

■ Willis has no agreement with the insurers referred to in this Report to only provide and recommend their terms.  

■ The quotations in this Report are valid until 4:00PM on 1 June 2015 after which insurers may withdraw or vary them.  

■ The quotations in this Report have no specific expiry date; however insurers may withdraw or vary them at any time. 

■ The quotations in this Report are valid at today’s date only and insurers may withdraw or vary them at any time.  
■ These quotations are conditional upon there being no new claims or claims notifications between the date of this 

Report and the inception date of cover. 

■ It is important we receive your confirmation of acceptance as soon as possible. We must advise you that Willis will 
not be responsible for any consequences that may arise from any delay or failure by you to respond to us by 1 June 
2015. 

■ Your attention is specifically drawn to the premium payment warranty explained on page 7 of the Report. 
 

We have not obtained quotations from any other Insurers.  Our recommendations in this Report are based on the 
Insurers existing policy coverage, pricing, claims handling service, our knowledge and experience of the market 
segments and consideration of the insurance contracts previously arranged in such segments.  
 

We thank you for the opportunity to present this Report to you and look forward to receiving your final instructions in due 
course. 

 

 

 

 

 
Steve Sugrue 
Account Director 
Corporate Risk Solutions 

 Eugene Sabitov 
Account Manager 
Corporate Risk Solutions 

 Anthony Paris  
Account Manager 
Financial, Executive & Professional 
Risks (FINEX) 
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EXECUTIVE SUMMARY 
 

This year’s renewal strategy was discussed at a pre-renewal meeting held on 6 May 2015. Willis advised the last 12 
months have marked a significant shift in the property insurance market cycle as insurers once again found their appetite 
for growth which fuelled increased competition and shifted the balance of power significantly toward the buyer. 

The London insurance market continues to display an appetite for underwriting large New Zealand based property 
insurance programmes. The London market approach to underwriting Natural Catastrophe (NATCAT) exposures is still 
some way behind the local insurance market, however in most cases the margin between the premium 
apportioned/required by each market is closing. London Insurers continue to monitor the local market when setting their 
premium requirements.  
 
Pricing aside, OWL continue to benefit from coverage available in the London market that is not readily afforded by local 
or regional insurers, such as; 
 
■ Ability to negotiate % of loss deductibles as opposed to % of site deductibles (as illustrated further in the Report) 
■ No Definition of Site 
■ Less punitive reinstatement provisions 
■ Little to no appetite to limit Natural Disaster or Flood Cover. 
 
The London market as a whole continues to require a higher level of Risk Engineering information as standard and as 
such higher programme deductibles are expected (backing up the risk management philosophy). The direct impact of 
this is that typically the larger property insurance programmes, that tend to have an embedded focus on Risk 
Management and naturally larger deductibles as standard are more suitable for London’s involvement.      
 
A blend of local and international capacity combined with the right programme structure has allowed for a greater degree 
of leverage to be applied both ways in order to ensure the negotiation of a more robust and economic solution for you in 
the past. The long term approach of future proofing of OWLs insurance needs must be considered when blending 
local/London capacity – this can be overlooked when business is moving back to New Zealand from London as our 
market rapidly softens. We only need to think back a few years to remember how quickly the market dynamic can 
change.  
 
At last year’s renewal, it was agreed that re-marketing of Generation Cover should be considered in 2015. One of our 
main objectives is to change the negative perception the New Zealand insurance industry has of OWL and for OWL to 
become a desired risk for insurers across all policy types.  Whilst a number of improvements were made in the last 12 
months, we believe it is not yet time to undertake this exercise. 

It was agreed to concentrate renewal negotiations with incumbent markets and continue to build a risk profile before 
undertaken an extensive marketing exercise in the New Zealand market.   

The key objectives for this renewal were:  
 

■ Premium reductions for both Generation and Non Generation Polices 
■ To improve the current deductible structure for Generation Policy 
■ Adjusting co-insurer proportions to benefit OWL 
■ Testing the current Liability Programme limits and benchmarking these against similar businesses; 
■ Retaining existing premium / rates on the Liability programme 
■ Improving current Motor Vehicle Coverage and pricing. 
 
We believe all of the above objectives were achieved with premium reductions available across Property / Motor policies 
and competitive options to increase the existing limits under OWL’s liability programme.  
The following Section summarises the outcomes of this year’s renewal: 
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MATERIAL DAMAGE & BUSINESS INTERRUPTION – GENERATION ASSETS 

It was agreed for Willis to increase the reinstatement value of generation assets by 6% in lieu of an insurance valuation. 
OWL advised of their intention to arrange an insurance valuation during the 2015-16 period of insurance. The actual 
reinstatement values can be adjusted once the valuation becomes available.  

Willis has concentrated the renewal negotiations with the incumbent markets. A re-marketing exercise has taken place in 
London. A number of new markets expressed their interest. Some competitive tension was created whereby insurers 
offering better coverage terms and reduced rating structure (rate reduction of approximately 9% achieved). The London 
market has further offered a 5% No Claims Bonus payable at expiry. The Willis London team is still in discussions with 
the market meaning there is a potential for further rate reductions. London is proving to be an important market and for 
accounts that have been there continuously we are now seeing the benefit with consistent competitive rates and 
deductibles. 
 
London marketing outcomes were used to leverage negotiations with the incumbent local insurer QBE. The insurer 
values the existing relationship with OWL. Whilst QBE were unable to reduce the current Natural Disaster and Flood 
deductible further, they have reduced their rating substantially – circa 16% and have also offered a reduction on 
Business Interruption time deductible applicable to Fairlie Sub-Station. QBE’s terms are subject to revised endorsements 
as outlined further in the Report. 
 
Whilst terms from both London market and QBE are yet to be formalized, the rate reductions listed above will stand with 
possible further reductions on the cards.  
 
MATERIAL DAMAGE & BUSINESS INTERRUPTION – NON-GENERATION ASSETS 

The policy is currently placed with QBE on the back of Generation Programme. The benefit of having this cover outside 
of the main generation placement is lower deductibles as non-generation assets form a different risk profile. It was 
agreed for Willis to increase the reinstatement value of the main office building and the shed pending receipt of formal 
insurance valuation. Given the existing relationship with QBE Willis advised not to re-market this policy. We are pleased 
to advise a rate reduction of approximately 15% was achieved. The overall sum insured has increased by 15.28%.  
 
MOTOR VEHICLE  

It was agreed that we would not carry out a remarket on this policy and sought terms only from your existing insurer, 
Vero Insurance New Zealand Limited based on their previous competitive terms. 
 

The Policy is currently on Vero’s ‘Business Plan’ Wording which is their standard wording for small to medium sized 
fleets. 
 

Vero have a specialised division called Vero Commercial Motor. Whilst the underwriter does not agree to Standard Willis 
Agreed Motor Wording, their own policy is very comparable and provides broad cover. The cover provided under 
Commercial Motor wording is superior to the current Business Plan wording. Against this background, we have 
concentrated our renewal discussions with Vero on coverage and pleased to advise Vero have agreed to provide cover 
based on the broader wording. Whilst the sub-limits and coverage has changed, the deductible structure remains as 
expiring. A detailed summary of cover is outlined further in the Report. 
 
LIABILITY PROGRAMME 

The Liability Programme was extensively remarketed two years ago and it was agreed that we would not carry out a 
remarket this year. The policies have been bench marked against the current market and we are confident that QBE are 
continuing to provide competitive terms and coverage. QBE have offered renewal terms ‘as expiring’ with no changes 
the current terms and premiums 

Opuha’s current limits were reviewed and it was agreed that we would seek alternative limit options as further detailed 
below. It is recommended that consideration is given to increasing the current limits which may no longer be sufficient for 
your requirements. 

We believe an excellent result was achieved and look forward to discussing this Report with you.   
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Material Damage And Business Interruption - Generation Assets 

Key factors 
 

 Reinstatement Values reviewed. It was agreed to arrange for an insurance valuation to be completed; 

 Terms requested from both London and Local markets (QBE) based on maximum capacity available; 

 Section 1 (Material Damage) Sum Insured increased from $61,170,000 to $64,840,200 – a 6% increase; 

 Section 2 (Business Interruption) values remain as expiring;  Indemnity period –as expiring; 

 Updated QBE Endorsements apply (as more fully outlined further in the Report); 

 Deferment of Indemnity Period Endorsement included on both QBE and London terms; 

 QBE Capacity – 25% Minimum and 40% Maximum; 

 London Capacity – 67.5% (as of 20 May 2015) – likely oversubscribed at 107.5%; 

 Average rate reduction of 12.5% achieved (16.03% - QBE; 8.97% - London); 

 London terms are subject to a 5% no claims bonus payable at expiry; 

 QBE offer reduced Dependency Deductible; 

 Split terms and conditions apply; 

 Premium payment warranty applies;  

 Terms are yet to be finalised and formalised.  
 

Insurer Options including Exclusions, Subjectivities, Warranties 
 
Current Generation Assets policy is placed on a “split slip” basis meaning different terms and conditions apply to each 
insurer’s share of the risk. A decision was made to reduce QBE’s capacity to 25% at last year’s renewal in order to 
secure more favourable terms and reduce the difference in current deductibles. The programme is currently placed on 
the following basis: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Re-marketing is a standard practice in London, as such; London terms are based on combination of new and existing 
markets participating on the programme. Following an extensive renewal negotiations, Willis London advised there are 
3-4 new markets willing to participate on the programme this year. This creates a competitive tension meaning better 
pricing and conditions for OWL. 
 
Willis London has been able to secure a 9% rate reduction with further 5% “No Claims Bonus” payable at expiry of the 
policy (and not subject to OWL renewing cover with the same markets).  
 
QBE have also revised their pricing and reduced the expiring rate by further 16%. The terms and conditions of their 
share remain fairly similar to last year’s terms. A discussion is currently underway with QBE, relating to the current 
Business Interruption deductible structure. QBE have indicated their willingness to reduce the deductible to 14 days. 

QBE Insurance – 25% 

Swiss National Insurance Company Limited – 40% Lead 
PartnerRe Ireland Insurance Ltd – 12.5% 

Berkshire Hathaway International Insurance Ltd – 5.625% 
Lloyds Underwriters – 16.875% 

TOTAL: 75% - LEAD 

STANDARD DEDUCTIBLE - $100,000  $50,000 
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As discussed during our pre-renewal meeting, we have requested both markets to include Business Interruption 
Indemnity Period Deferment Endorsement. Both London market and QBE have agreed to include this clause as more 
fully outlined further in the Report.  
 
The endorsement allows OWL to nominate when the indemnity period kicks in following a loss. In most cases business 
might be able to operate and generate profit in the first few months following the loss, yet the indemnity period generally 
commences from the day of the loss. Having this endorsement in the wording allows OWL to carry on until they have to 
shut and repair the damaged property.  
 
All other terms and conditions remain as expiring with differences in deductible structure being the main point of 
difference between London and QBE terms: 
 

LONDON MARKETS QBE INSURANCE 

NATURAL DISASTER DEDUCTIBLE:  

2% of the Loss subject to a minimum of $250,000 each and 
every claim. 

2.5% of Material Damage Site sum insured  subject to a 
minimum of $500,000 arising out of any one loss or series of 
losses arising from one Event, applies to the combined Material 
Damage & Business Interruption Loss 

Assuming Total Loss the deductible is calculated as follows: 
$64,840,200 * 2% = $1,296,804 
London Share (75%) 
Total: $2,196,804 * 75% = $972,603 

Assuming Total Loss the deductible is calculated as follows: 
$64,840,200 * 2.5% = $1,621,005 
QBE Share (25%) 
Total: $1,621,005 * 25% = $405,251 

Combined Natural Disaster Deductible (Total Loss) = $1,377,854 (as opposed to $1,296,804 based on 100% London) 
Difference: -$81,050 

Assuming 50% Loss the deductible is calculated as follows: 
$32,240,100 * 2% = $648,402 
London Share (75%) 
Total: $648,402 * 75% = $486,301 

Assuming 50% Loss the deductible is calculated as follows: 
$64,840,200 * 2.5% = $1,621,005 
QBE Share (25%) 
Total: $1,621,005 * 25% = $405,251 

Combined Natural Disaster Deductible (50% Loss) = $891,552.75 (as opposed to $648,402 based on 100% London) 
Difference: -$243,150 

Assuming 25% Loss the deductible is calculated as follows: 
$16,210,000 * 2% = $324,201 
London Share (75%) 
Total: $324,201 * 75% = $243,150 

Assuming 25% Loss the deductible is calculated as follows: 
$64,840,200 * 2.5% = $1,621,005 
QBE Share (25%) 
Total: $1,621,005 * 25% = $405,251 

Combined Natural Disaster Deductible (50% Loss) = $648,402 (as opposed to $324,201 based on 100% London) 
Difference: -$324,201 

FLOOD DEDUCTIBLE:  

$100,000 each and every other claim $1,000,000 each and every other claim 

Assuming a flood loss the deductible is calculated as follows: 
$100,000 
London Share (75%) 
Total: $100,000 * 75% = $75,000 

Assuming a flood loss the deductible is calculated as follows: 
$1,000,000 
QBE Share (25%) 
Total: $1,000,000 * 25% = $250,000 

Combined Flood Deductible = $325,000 (as opposed to $324,201 based on 100% London) 
Difference: -$250,000 

STANDARD DEDUCTIBLE:  

$100,000 each and every other claim $50,000 each and every other claim 

BUSINESS INTERRUPTION:  

30 Day Time Deductible 

- 30 Day Time Deductible  

- Dependency - Alpine Energy Limited’s Fairlie Substation is 7   
Days except Natural Disaster and Machinery Breakdown 
Losses where a 14 Day excess applies 
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Premium            Expiring Premium: $252,000.00 
 

 London Premium based on 100% share: $241,200 (with possible $12,060 credit at expiry); 

 QBE Premium based on 100% share: $222,500; 

 Combined Premium based on 75/25 split: $236,525 (a 5.926% reduction YoY); 

 Fire Service Tax: $9,122.52 subject to a declaration; 

 
Comments 
 
Whilst the terms and conditions offered by London market are more favourable when compared those offered by QBE, 
we believe maintaining local capacity is important. This is a deliberate strategy with the intention of easing OWL into the 
NZ market. The same logic applied at last year’s renewal. Even though the market is showing signs of softening we 
believe a full remarket is premature at this stage. Both of the existing insurers are offering renewal terms with an 
average of 12% reduction. We did discuss the merits of carrying out a full remarket this year but agreed this is still pre-
mature. 
 
Looking back at 2012 renewal, QBE have come a long way in improving the deductible structure. The flood deductible 
was reduced from % value equating to approximately $1.6Mil to flat $1Mil. QBE’s participation on the programme has 
also been reduced to 25% meaning the flood deductible implications is minimized.   
 
The key difference between the terms remains the Flood and Natural Disaster (Earthquake) deductible. Whilst we 
believe a blend of local and international capacity is beneficial to OWL in the long run, a decision should be made 
whether to utilize 100% London Capacity based on OWL’s risk tolerance.  
 
We believe the market will continue to soften. An updated Risk Review should be undertaken in 2015-16 commenting on 
the improvements made over the last 2-3 years and outlining future projects and intentions. We believe the marketing 
exercise should be deferred and reviewed in February- March next year in order to achieve a better outcome.  
 
Insurer Ratings 
 
For full explanation regarding the rating scale, refer to Appendix C - Insurance Company Financial Strength Ratings 
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Material Damage And Business Interruption - Non Generation Assets 

Key factors 
 

 Reinstatement Values reviewed and increased where necessary; 

 No-Re marketing undertaken; 

 Average of 15% rate reduction achieved; 

 Section 1 (Material Damage) Sum Insured increased from $1,374,300 to $1,584,300 – a 15.28% increase; 

 Section 2 (Business Interruption) values remain as expiring;  

 Indemnity Period: 12 Months – as expiring; Indemnity Period Deferment Clause included as of renewal; 

 Cover is based on Willis Agreed Policy Wording MDBI WAP v1 with updated QBE Endorsements; 

 Fire Service Levy declaration is required  
 
Claims 
 
Nil  
 
Insurer Options including Exclusions, Subjectivities, Warranties 
 
Following a review of the current market conditions, QBE have updated the endorsements attaching to the Willis Agreed 
Wording. These new endorsement will apply to the policy with effect from renewal date. The endorsements are listed in 
full in Appendix G of the Report, however can be summarised as follows:  
 
 Computer Virus Exclusion – not previously included, however the intention was always to exclude loss or damage of 

property caused by a computer virus. This is a standard re-insurance exclusion; 
 Electronic Data Exclusion - updated to NMA 2914 being a treaty re-insurance wording; 
 Sanctions - a treaty re-insurance wording updated and moved to Exclusions applying to Sections One and Two;  
 Transmission and Distribution Lines - minor change to last paragraph as per treaty;  
 Indemnity Period Deferment – this is beneficial to OWL; 
 Deferment Period Definition;  
 Commercial Cooking Warranty - replaces Deep Frying Warranty; 
 Material Damage - Existing Damage - this had been applied by separate endorsement; 
 Earthquake Perils Definition changed to Natural Disaster Definition; 
 Acts of Civil Authorities and Dependencies - Time period changed to Deferment Period and Earthquake Perils 

changed to Natural Disaster Definition; 
 Reinstatement - amended to reflect reinstatement is as from date of repair, reinstatement or replacement; 
 
The new endorsements do not limit the existing cover. The major benefit of this update is inclusion of Indemnity Period 
deferment option – meaning you can choose when the indemnity period commences following a loss. 
 
QBE have agreed to keep the deductibles at expiring level. The sums insured have increased as requested. We are 
pleased to advise, whilst the premium applicable to the policy remains a minimum premium, QBE have agreed to reduce 
the rating in light of the increased sum insured and current market conditions. Whilst the sum insured has increased by 
15.28% the premium remains at expiring level. We believe an excellent result was achieved.  
 
Premium               Expiring Premium: $6,451.80 
 
$6,130.40 including Fire Service Levy but excluding GST 
 
Insurer Ratings 
 
For full explanation regarding the rating scale, refer to Appendix C - Insurance Company Financial Strength Ratings. 
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Motor Vehicle 

Key factors 
 

 No re-marketing undertaken; 

 Declared value of all vehicles reduced by 15%; 

 The 2009 Nissan Navara S/Cab 4X4 EZP701 was deleted from the schedule. 

 Significant policy enhancements introduced;  

 Basis of Settlement – Market Value at the time of a loss or value specified in the schedule, whichever is lesser;  

 Excellent claims history; 

 Number of units reduced from 9 to 8; 

 Vero Commercial Motor Wording with Willis Endorsements applies. 
 
Claims 
 

 2012-2013 $712.00 

 2013-2014  $955.00 

 2014-2015 $592.12 
 
Insurer Options including Exclusions, Subjectivities, Warranties 
 
Vero Group has a specialised division that underwrites heavy and large fleets called Vero Commercial Motor. Whilst the 
underwriter does not agree to Standard Willis Agreed Motor Wording, their own policy is very comparable and provides 
broad cover. The cover provided under Commercial Motor wording is superior to the current Business Plan wording. 
Against this background, we have concentrated our renewal discussions with Vero on coverage and pleased to advise 
Vero have agreed to provide cover based on the broader wording. Whilst the sub-limits and coverage has changed, the 
deductible structure remains as expiring. A detailed summary of cover is outlined in Section 5 of the Report. 
 
Vero are also part of the ‘Knock for Knock’ agreement. This is an agreement that some insurers have entered into 
whereby any claims which arise and the insurers of both parties are in the knock for knock agreement, each insurer paid 
for their own insured losses regardless of who is at fault. This can be an essential tool in keeping your claims history low 
and your terms competitive.  
 
Premium               Expiring Premium: $4,279.00 
 
$3,627.06 plus Fire Service Levy of $48.64 and GST 
 
Insurer Ratings 
 
For full explanation regarding the rating scale, refer to Appendix C - Insurance Company Financial Strength Ratings 
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Liability Programme 

Key factors 
 

 Revenue / Turnover relatively constant 

 Options for increased limits sought on all lines  

 Continuity of Insurer  

 Claims and Notifications (nil advised) 

 “Steigrad/Bridgecorp” and Liability Policies 

 Changing Health & Safety and Sentencing Legislation 

 Sentencing Amendment Act 2014 
 
Claims 
 
Nil  
 
Insurer Options including Exclusions, Subjectivities, Warranties 
 
All policies within the liability programme are offered as per the expiring terms and conditions. The exception to this is 
the Directors Liability and Defence Costs policies which have been moved to an updated policy wording (DOL0514 / 
DDC0514). The changes to the wording are purely cosmetic and Willis has no issue with the upgrade to this policy. 
 
The following endorsements will continue to apply and are unchanged from the expiring policies: 
 

 PCBs and EMFs Exclusions (General Liability) 

 Failure to Supply Exclusion (General Liability and Directors Liability) 

 Shareholder Support/Withdrawal of Funds (Directors Liability) 

 Total Shareholder Exclusion (Directors Liability) 
 
During our pre-renewal meeting, it was agreed that we would focus our renewal discussions with the incumbent Liability 
insurer, QBE Insurance (International) Limited (QBE). 
 
The current Liability programme for Opuha Water Limited includes the following policies: General Liability, Statutory 
Liability, Employers Liability and Directors & Officers Liability.  
 
We are pleased to advise that QBE have offered renewal terms based on the expiring terms, conditions and premiums.  
 
Alternative limits on all policies have been requested and these are outlined below. Of particular note are the options 
available on the General Liability increases. We are currently seeking options to structure these increases through an 
‘excess layer’ policy through an alternative underwriter. This maybe a more cost effective option available to OWL as 
opposed to increasing the current primary layer policy. 
 

GENERAL LIABILITY- LIMIT OF LIABILITY EXCESS: 
ANNUAL 

PREMIUM: 
DIFF: 

$10,000,000 any one occurrence $5,000 $12,000 plus GST - 

$20,000,000 any one occurrence $5,000 $20,300 plus GST $8,300 plus GST 

$30,000,000 any one occurrence $5,000 $31,700 plus GST $19,700 plus GST 
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STATUTORY LIABILITY- LIMIT OF LIABILITY EXCESS: 
ANNUAL 

PREMIUM: 
DIFF: 

$1,000,000 any one claim ($1m defence costs) $5,000 $1,750 plus GST - 

$2,000,000 any one claim ($1m defence costs) $5,000 $2,300 plus GST $550 plus GST 

 
 

DIRECTORS LIABILITY- LIMIT OF LIABILITY EXCESS: 
ANNUAL 

PREMIUM: 
DIFF: 

$5,500,000  any one claim ( Loss/Damages) 
$2,500,000 any one claim (Defence Costs) 

$10,000 $13,250 plus GST - 

$10,000,000  any one claim ( Loss/Damages) 
$5,000,000 any one claim (Defence Costs 

$10,000 $21,750 plus GST $8,500 plus GST 

$10,000,000  any one claim ( Loss/Damages) 
$10,000,000 any one claim (Defence Costs 

$10,000 $26,750 plus GST $13,500 plus GST 

 
Comments 
 
Health & Safety Reform Bill 
A new Health and Safety at Work Bill is in line to replace the Health & Safety in Employment Act. 
 

Working Safer: “a blueprint for health and safety at work” is the Government’s response to the recommendations of the 
Independent Taskforce on Workplace Health and Safety set up in April 2012, partially in response to the Pike River Coal 
Mine disaster. 
 

A large amount of the work has been completed in 2013/14 with the formation of WorkSafe New Zealand and 
consultation stage’s having been undertaken in the last quarter.  It is envisaged that the new Act and key regulations will 
be in place late 2015. The legislation will be based on the Australian Work Health & Safety Law model.  
 
With these changes in the liability landscape we will engage and consult with you on your present operational practices 
and discuss the new legislative implications and possible effects upon OWL.  Broadly, these are summarised as: 
 

 Greater clarity on employers’ duties 

 Positive duty on company directors 

 Stronger penalties for culpable employers: 

 Up to $600,000 fines for individuals 

 Up to $3m fines for corporate entities 

 Possible creation of “Corporate Manslaughter” 
 

It remains unlawful to insure fines and penalties issue under Health & Safety legislation. However, defence costs and 
reparation awards are presently covered.  
 
Sentencing Amendment Act 2014 
December 2014 saw the Sentencing Amendment Act 2014 come into effect in New Zealand. Under the old Act ACC was 
generally the only avenue for compensation for personal injury by accident and this of course had an 80% cap on weekly 
compensation (limited to a maximum of $1,818 per week).  Overseas visitors were also only entitled to ACC lump sum 
benefits. 
 

The amended legislation creates an exception to the principle of compensation being only available through ACC by 
enabling the victims of convicted offenders to receive reparation payments in excess of ACC entitlements. 
 
It is unclear yet of the effect that this will have on Statutory Liability policies as reparation payments awarded under 
Health & Safety legislation are covered and any prosecution under this Act is deemed to be a criminal Act. 
 
Insurer Ratings 
 
For full explanation regarding the rating scale, refer to Appendix C - Insurance Company Financial Strength Ratings 
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PREMIUM COMPARISON 
 

DESCRIPTION  
2012-13 2013-14 2014-15 2015-16 

PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE 

 

1. Material Damage & Business Interruption - GENERATION  ASSETS 

 

All Works Associated with Opuha Dam 

Hydro Dam& All Civil Works $37,596,686 $48,000,000 $51,700,000 $54,802,000 

All Plant, Machinery & Contents $10,403,314 $8,000,000 $8,600,000 $9,116,000 

 

Sutherlands Scheme - Civil $1,600,000 $2,000,000 $870,000 $922,200 

 

TOTAL MATERIAL DAMAGE $49,600,000 $58,000,000 $61,170,000 $64,840,200 

 

Machinery Breakdown Limit (MD&BI) $8,500,000 $8,000,000 $8,000,000 $8,000,000 

 

Business Interruption - All Perils 

Loss of Earnings/Additional Expenditure $12,753,178 $11,000,000 $10,000,000 $10,000,000 

Claim Preparation Costs $250,000 $100,000 $100,000 $100,000 

Total Business Interruption $13,003,178 $11,100,000 $10,100,000 $10,100,000 

 

Total Material Damage/Business 
Interruption Sum Insured 

 

$62,603,178 
 

$69,100,000 
 

$71,270,000 
 

$74,940,200 

Indemnity Period - Material Damage 24 Months 24 Months 24 Months 24 Months 

Indemnity Period - Machinery Breakdown 12 months 12 months 12 months 12 months 

 

Excess Levels 
 

 

Material Damage 

$50,000 all claims except $500,000 
losses arising from failure of 

Seepage Control Zone, Natural 
Disaster 2.5% of MD/BI site value 

 

***Split Deductibles based on 
co-insurance %. See detail below. 

 

***Split Deductibles based on 
co-insurance %. See detail below. 

 

***Split Deductibles based on 
co-insurance %. See detail below. 
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DESCRIPTION  
2012-13 2013-14 2014-15 2015-16 

PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE 

Business Interruption 30 Day Time Excess 30 Day Time Excess 30 Day Time Excess 30 Day Time Excess 

 

London 75% Premium  

$347,326.73 

$159,300.00 $188,999.92 $180,900.00 

QBE 25% Premium $122,000.00 $62,999.97 $55,625.00 

100% Annual Premium $281,300.00 $251,999.89 $236,525.00 

Fire Service Tax $9,122.52 $9,122.52 $9,122.52 $9,122.52 

TOTAL $356,449.25 $290,422.52 $261,122.41 $245,647.52 

PREMIUM DIFFERENCE - -18.523% -10.089% -5.926% 

 

2. Material Damage & Business Interruption - NON-GENERATION ASSETS 

 

Corner Arowhenua Road / Pleasant 
Point Highway 

Office Building $291,693 $291,693 $291,693 $500,000 

Shed Incl. Above Incl. Above $43,307 $50,000 

Office Equipment & Contents $32,000 $80,000 $75,000 $75,000 

General Tools & Equipment - AINZ $5,000 $60,000 $60,000 $60,000 

VAR $63,000 $0 $0 $0 

Total - Office(s) $391,693 $431,693 $470,000 $685,000 

     

Sutherlands Scheme (Excl Civil)  

Power Supply, Switchgear, Controls  

 

 

Insured elsewhere 

$189,300 $189,300 $189,300 

Telemetry Equipment $10,000 $10,000 $10,000 

Pumps & Equipment $515,000 $515,000 $515,000 

Buildings & Structures - Pumphouse $65,000 $65,000 $65,000 

Misc incl professional fees allowance $50,000 $50,000 $50,000 

Total Sutherlands $829,300 $829,300 $829,300 

 

MATERIAL DAMAGE - TOTAL $391,693 $1,260,993 $1,299,300 $1,514,300 

 

Business Interruption - All Perils 

Additional Expenditure $0 $50,000 $50,000 $50,000 
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DESCRIPTION  
2012-13 2013-14 2014-15 2015-16 

PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE 

Claims Preparation Costs $0 $20,000 $20,000 $20,000 

Business Interruption Total $0 $70,000 $70,000 $70,000 

 

Total Material Damage & Business 
Interruption Sum Insured 

 

$391,693.00 
 

$1,330,993.00 
 

$1,369,300.00 
 

$1,584,300.00 

Indemnity Period Not Applicable 12 Months 12 Months 12 Months 

 

Excess Levels     

 

 

 

Material Damage 

$1,000 all claims, except Theft 
$2,500, Landslip/Subsidence $5,000, 
Earthquake 5% of site sum insured 
with a minimum of $5,000 applies to 

combined Material Damage & 
Business Interruption loss 

$1,000 all claims, except Theft $2,500, 
Landslip/Subsidence $5,000, 

Earthquake 5% of site sum insured with 
a minimum of $5,000 applies to 

combined Material Damage & Business 
Interruption loss 

$1,000 all claims, except Theft $2,500, 
Landslip/Subsidence $5,000, 

Earthquake 5% of site sum insured with 
a minimum of $5,000 applies to 

combined Material Damage & Business 
Interruption loss 

$1,000 all claims, except Theft $2,500, 
Landslip/Subsidence $5,000, 

Earthquake 5% of site sum insured with 
a minimum of $5,000 applies to 

combined Material Damage & Business 
Interruption loss 

 

Business Interruption Nil Nil Nil Nil 

 

Insurer QBE Insurance (International) Ltd QBE Insurance (International) Ltd 

Annual Premiums $0.00 $6,006.29 $5,410.16 $5,440.75 

Fire Service Tax $0.00 $1,008.74 $1,041.65 $689.65 

TOTAL $0.00 $7,015.03 $6,451.80 $6,130.40 

PREMIUM DIFFERENCE - - -8.029% -4.982% 

 

3. Motor Vehicle 

 

Number of Units 9 9 9 8 

Total Sum Insured $153,949 $142,000 $188,000 $150,450 

 
 

Excess Levels 
1% of the vehicle value subject to a 

min $400 plus u/age. 
1% of the vehicle value subject to a min 

$400 plus u/age. 
1% of the vehicle value subject to a min 

$400 plus u/age. 
1% of the vehicle value subject to a min 

$400 plus u/age. 

 

Insurer Vero Insurance NZ Limited Vero Insurance NZ Limited 
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DESCRIPTION  
2012-13 2013-14 2014-15 2015-16 

PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE 

Annual Premiums $0.00 $3,125.24 $4,279.00 $3,627.06 

Fire Service Tax $0.00 $42.56 $54.72 $48.64 

TOTAL $0.00 $3,167.80 $4,333.72 $3,675.70 

PREMIUM DIFFERENCE - - 36.805% -15.184% 

 

 

4. Liability Programme 

     

1. Public Liability     

Limit of Indemnity $10,000,000 $10,000,000 $10,000,000 $10,000,000 

Standard Excess $5,000 $5,000 $5,000 $5,000 

Annual Premium $13,478.00 $12,000.00 $12,000.00 $12,000.00 

     

2. Directors and Officers Liability     

Limit of Indemnity (any one claim and in the 
aggregate) 

 

$4,500,000 
 

$5,000,000 
 

$8,000,000 
 

$8,000,000 

Defence Costs $500,000 Included Included Included 
 

Excess 
Nil except Company Reimbursement 

$10,000 
Nil except Company Reimbursement 

$10,000 
Nil except Company Reimbursement 

$10,000 
Nil except Company Reimbursement 

$10,000 

Annual Premium $10,825.00 $11,250.00 $13,250.00 $13,250.00 

     

3. Statutory Liability     

Limit of Indemnity $1,000,000 $1,000,000 $1,000,000 $1,000,000 

Excess $5,000 $5,000 $5,000 $5,000 

Annual Premium $19,448.00 $1,500.00 $1,750.00 $1,750.00 

     

4. Employer's Liability     

Limit of Indemnity $1,000,000 $1,000,000 $1,000,000 $1,000,000 

Excess $5,000 $5,000 $5,000 $5,000 

Annual Premium $250.00 $250.00 $400.00 $400.00 

     

Insurer QBE Insurance (International) Ltd QBE Insurance (International) Ltd 
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DESCRIPTION  
2012-13 2013-14 2014-15 2015-16 

PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE  PERIOD OF INSURANCE 

LIABILITY PROGRAMME - TOTAL 
PREMIUM 

 

$44,001.00 
 

$25,000.00 
 

$27,400.00 
 

$27,400.00 

PREMIUM DIFFERENCE - -43.183% 9.600% 0.000% 

 

 

5. Willis NZ Servicing Fee 

WILLIS' FEE N/A $50,000.00 $50,000.00 $50,000.00 

PREMIUM DIFFERENCE - - 0.000% 0.000% 

 

     

Total Insurance Premiums Including 

Fee FSL (excluding  GST) 

 

$400,450.25 
 

$375,605.35 
 

$349,307.93 
 

$332,853.62 

PREMIUM DIFFERENCE - -6.204% -7.001% -4.711% 
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 - Material Damage & Business Interruption Deductibles - GENERATION ASSETS 

***MD & BI Hydro Assets Deductibles as 
more fully detailed 

$50,000 all claims except $500,000 
losses arising from failure of 

Seepage Control Zone, Natural 
Disaster 2.5% of MD/BI site value 

London:                                      
MD/MBProperty Damage $100,000  
Earthquake 2% of the Loss subject to a 
minimum of $250,000 but $100,000 each 
and every other claim 
Business Interruption 
30 Days each and every other claim                        
QBE                                              
Property Damage:  
Earthquake & Flood  
2.5% of Section 1 Site* sum insured  
subject to a minimum of $500,000 arising 
out of any one loss or series of losses 
arising from one Event, applies to the 
combined Material Damage & Business 
Interruption Loss but $50,000 each and 
every other claim                                                 
Business Interruption 
All losses (except as above for 
Earthquake & Flood):   30 days 

London:                                      
MD/MBProperty Damage $100,000  
Earthquake 2% of the Loss subject to a 
minimum of $250,000 but $100,000 each 
and every other claim 
Business Interruption 
30 Days each and every other claim                        
QBE                                             
Property Damage:  
Earthquake & Flood  
2.5% of Section 1 Site* sum insured  
subject to a minimum of $500,000 arising 
out of any one loss or series of losses 
arising from one Event, applies to the 
combined Material Damage & Business 
Interruption Loss but $50,000 each and 
every other claim                                                 
Business Interruption 
All losses (except as above for 
Earthquake & Flood):   30 days 

London:                                      
MD/MBProperty Damage $100,000  
Earthquake 2% of the Loss subject to a 
minimum of $250,000 but $100,000 each 
and every other claim 
Business Interruption 
30 Days each and every other claim                        
QBE:                                     
Property Damage:  
Earthquake 
2.5% of Section 1 Site* sum insured  
subject to a minimum of $500,000 arising 
out of any one loss or series of losses 
arising from one Event, applies to the 
combined Material Damage & Business 
Interruption Loss but $50,000 each and 
every other claim      
Flood                                       
$1,000,000 each and every loss                         
Business Interruption 
All losses (except as above for 
Earthquake & Flood):  30 days other than 
Dependency Losses (Failry Sub-Statio) 
where a 7 Day time deductible applies for 
al losses other than Natural Disaster and 
Machinery Breakdown where a 14 Day 
time deducible applies. 
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MATERIAL DAMAGE AND BUSINESS INTERRUPTION - 
GENERATION ASSETS 
 
 

Type: Insurance of: 
 All risks of Direct Physical Loss or Damage including Machinery Breakdown 
 
 
Insured: Opuha Water Ltd and/or subsidiaries and /or related companies and/or financiers and 

all parties for whom the insured undertakes to insure for their respective rights and 
interests 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm  1 June 2016 

and any subsequent Period for which the Insured shall pay or agree to pay and 
Insurers agree to accept a premium for the renewal of this Policy 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Interests: All real and personal property of every kind and description and business 

interruption loss of revenue including additional increased cost of working and 
claims fee all as more fully defined in the policy wording 

 
 
Total Values at Risk: Property Damage  $ 64,840,200 
 Business Interruption $ 10,100,000 
 Total $ 74,940,200 
 
 
Sub Limits: Material Damage 

Mechanical & Electrical Breakdown    $ 8,000,000 
Capital Additions $ 500,000 
Employee & Directors Personal Effects $ 50,000 
Keys & Locks $ 25,000 
Money: 
Section A $ 10,000 
Section B $ 2,000 
Protection Costs $ 100,000 
Spoilage  $ 5,000 
Subsidence  $ 1,000,000 
Landslip  $ 1,000,000 
Goods in Transit $ 100,000 
Contract Works $ 500,000 
Expediting Costs $ 1,000,000 
Removal of Debris $ 1,000,000 
Electric Current Damage $ 100,000 
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Business Interruption 
 Mechanical & Electrical Breakdown $ 2,500,000 

Acts of Civil Authorities 10% of BI Sum Insured 
Prevention of Access 10% of BI Sum Insured 
Disease extension 10% of BI Sum Insured 
Failure of Utilities 10% of BI Sum Insured 
New/Building Property Extension 10% of BI Sum Insured 
Suppliers & Customers Premises 10% of BI Sum Insured 
Claims Fee $ 100,000 
Dependency - Alpine Energy Limited’s Fairlie substation $ 2,500,000 

          - Transpower’s Albury Switchyard 
 

The above Sub Limits are understood to be in excess of the relevant Deductibles. 
 
 
Indemnity Period: 24 Months in respect of Material Damage. 
   12 Months in respect of Mechanical & Electrical Breakdown.  
 
 
Deductibles:  Property Damage  
  Earthquake 2% of the Loss subject to a minimum of $250,000 but $100,000 each 

and every other claim 
 
  Business Interruption 
  30 Days each and every other claim 
 
 
Business: Hydro Generator, Supplier of Irrigation Water, Landlord and tenant and any other 

activity connected therewith  
 
 
Situation: New Zealand as more fully defined in the Policy Wording 
 
 
Site: Means a parcel of land owned or occupied by the Insured 
 
 
Territory: Anywhere in New Zealand 
 
 
Policy Wording: MDBI WAP Version 1 
 
 
Conditions:  All terms and conditions are set forth the wording, such wording being based on 

Standard New Zealand Material Damage and Business Interruption combined as 
agreed by QBE Insurance (International) Limited incorporating the following: 

 
 LMA5062 Fraudulent Claim Clause as attached 
 
 NMA1622 Radioactive Contamination and Explosive Nuclear Assemblies Exclusion 

Clause, as attached 
 
 LL370 as attached 
 
 Sanctions Clause as attached 
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 Indemnity Period Deferment  

 
At the Insured’s option, the commencement of the Indemnity Period can be deferred 
to commence at any time,  
 
Provided always that: 

 
(a) the commencement of the Indemnity Period cannot be deferred if a prior 

loss has occurred under this Policy as a result of insured damage which 

has not been repaired or reinstated (other than for Claims Preparation 

Costs in respect of the Material Damage policy); and 

 
(b) if deferred, the Indemnity Period will only commence when repair or 

reinstatement of the insured damage actually commences, such repair or 

reinstatement to commence within a reasonable time after the occurrence 

of the insured  damage; and  

 
(i) in no case later than the number of months specified in the Schedule as the 
Indemnity Period or, 
(ii) within 12 months after the occurrence of the insured damage, whichever is 
the earlier. 

 
The Deferment Period is the period by which the start of the Indemnity Period is 
delayed. 
 
Nothing in this contract shall be considered as a condition precedent or a warranty 
unless it is expressly stated as such in the Contract 

 
Institute Cyber Attack Exclusion Clause 
 
1.1 Subject only to clause 1.2 below, in no case shall this insurance cover loss 

damage liability or expense directly or indirectly caused by or contributed to 
by or arising from the use or operation, as a means for inflicting harm, of 
any computer, computer system, computer software programme, malicious 
code, computer virus or process or any other electronic system.  

 
 
1.2 Where this clause is endorsed on policies covering risks of war, civil war, 

revolution, rebellion, insurrection, or civil strife arising therefrom, or any 
hostile act by or against a belligerent power, or terrorism or any person 
acting from a political motive, Clause 1.1 shall not operate to exclude 
losses (which would otherwise be covered) arising from the use of any 
computer, computer system or computer software programme or any other 
electronic system in the launch and/or guidance system and/or firing 
mechanism of any weapon or missile.  

 
10/11/03  
CL 380 

 
Choice of Law & Jurisdiction: This Insurance shall be governed by and construed in accordance with the law of 

New Zealand and each party agrees to submit to the exclusive jurisdiction of the 
Courts of New Zealand in the event of a dispute arising hereunder 
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MATERIAL DAMAGE AND BUSINESS INTERRUPTION - 
HYDRO GENERATION QBE PLACEMENT 
 
 
Insured: Opuha Water Ltd and/or subsidiaries and /or related companies and/or financiers and 

all parties for whom the insured undertakes to insure for their respective rights and 
interests 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm  1 June 2016 

and any subsequent Period for which the Insured shall pay or agree to pay and 
Insurers agree to accept a premium for the renewal of this Policy 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Interests: All real and personal property of every kind and description and business 

interruption loss of revenue including additional increased cost of working and 
claims fee all as more fully defined in the policy wording 

 
 
Total Values at Risk: Property Damage  $ 64,840,200 
 Business Interruption $ 10,100,000 
 Total $ 74,940,200 
 
 
Sub Limits: Material Damage 

Mechanical & Electrical Breakdown    $ 8,000,000 
Capital Additions $ 500,000 
Employee & Directors Personal Effects $ 50,000 
Keys & Locks $ 25,000 
Money: 
 Section A $ 10,000 
 Section B $ 2,000 

Protection Costs $ 100,000 
Spoilage  $ 5,000 
Subsidence  $ 1,000,000 
Landslip  $ 1,000,000 
Goods in Transit $ 100,000 
Contract Works $ 500,000 
Expediting Costs $ 1,000,000 
Removal of Debris $ 1,000,000 
Electric Current Damage $ 100,000 
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Business Interruption 
 Mechanical & Electrical Breakdown $ 2,500,000 

Acts of Civil Authorities 10% of BI Sum Insured 
Prevention of Access 10% of BI Sum Insured 
Disease extension 10% of BI Sum Insured 
Failure of Utilities 10% of BI Sum Insured 
New/Building Property Extension 10% of BI Sum Insured 
Suppliers & Customers Premises 10% of BI Sum Insured 
Claims Fee $ 100,000 
Dependency - Alpine Energy Limited’s Fairlie substation $ 2,500,000 

          - Transpower’s Albury Switchyard 
 

The above Sub Limits are understood to be in excess of the relevant Deductibles. 
 
 
Indemnity Period: 24 Months in respect of Material Damage. 
   12 Months in respect of Mechanical & Electrical Breakdown.  
 
 
Deductibles: Section One 

Each and every loss or series of losses arising from one Event  $ 50,000 
other than in respect of the following where the amount will  
alter to the amount shown 
 

CATEGORY DEDUCTIBLE 
$ 

Flood $1,000,000 each and every loss 

Natural Disaster: 

Earthquake, Geothermal Activity, Hydrothermal 
Activity, Subterranean Fire, Tsunami,  Volcanic 
Eruption or fire following any of them 

2.5% of Section 1 Site* sum insured  
subject to a minimum of $500,000 

arising out of any one loss or series 
of losses arising from one Event, 
applies to the combined Material 
Damage & Business Interruption 

Loss 

 
Section Two 
Each and every loss or series of losses arising from one Event   30 Days 
other than in respect of the following where the amount will  

  alter to the amount shown 
 

CATEGORY DEDUCTIBLE 
$ 

Dependency - Alpine Energy Limited’s Fairlie 
Substation 

7 Days  except Natural Disaster and 
Machinery Breakdown Losses where 

a 14 Day excess applies  

 
 
Business: Hydro Generator, Supplier of Irrigation Water, Landlord and tenant and any other 

activity connected therewith  
 
 
Locations: As specified at the Location(s) stated in Schedule B and / or any other statement of 

Property Insured attaching to this Policy. 
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Site: Means a parcel or contiguous parcels of land owned or occupied by an Insured. 
Parcels are deemed contiguous despite any lanes, roads, or similar which may 
bisect or separate any parcel(s)   

 
 
Territory: Anywhere in New Zealand 
 
 
Policy Wording: Willis MDBI WAP v1 including amendments as referenced by the QBE/Willis MDBI 

WAP v1 Endorsements (0215) 
 
 
Endorsements: Standard QBE Endorsements (0215) 

■ Contract Works 
■ Fraud 
■ QBE Electronic Data Exclusion 
■ Infectious Disease Exclusion  
■ Nuclear Exclusion 
■ QBE Terrorism Exclusion 
■ QBE Transmission and Distributions Lines Exclusion 
■ War  
■ Business 
■ Locations 
■ Schedule B 
■ Basis of Settlement - Portable Electronic Equipment  
■ Commercial Cooking Warranty 
■ Material Damage - Existing Damage 
■ Natural Disaster Definition 
■ Seismic Strengthening Endorsement  
■ Terrorism in Australia (Sections 1 & 2) 
■ Alternative Residential Accommodation 
■ Earthquake - Residential Property - Excess of Earthquake Commission Cover 
■ Expediting Costs 
■ Goods In Transit 
■ Hazardous Substances Emergencies 
■ Redundant Plant 
■ Social Club 
■ Stock Declaration 
■ Works of Art - Basis of Settlement  
■ Acts of Civil Authorities 
■ Dependency 
■ Indemnity Period Deferment 
■ Deferment Period  
■ Reinstatement of Amount 
■ Margins Clause 

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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SCHEDULE B 
 
For:  Opuha Water Limited 
 
Property Insured situated as described hereunder and elsewhere as specified and Fees and Expenses stated, the Limits of Liability 
in the several columns hereof understood to apply respectively to 
 
Property Insured shall mean: 
 
Column 1: All Property, Dams, Weirs, Structures, Earthworks, Canals forming or part of Hydro Generation and Water 

Schemes, Buildings including but not limited to Landlords Fixtures and Fittings therein and thereon and the walls, 
gates and fences, signs, lettering, towers, tunnels, underground tanks and all services, light and sign pylons and 
other site improvements around and pertaining thereto including but not limited to landscaping, garden, 
ornamental trees and shrubs, roads, paths, car parking and yards 

 
Column 2: Plant, Machinery, Electrical Equipment, Buildings and all other Real and Personal Property of every kind or 

description, the Insured's own or held by them jointly or in trust or on commission or for which they are 
responsible or have assumed responsibility prior to any loss or damage  

 
Column 3:  Stock-In-Trade Merchandise, Work in Progress and Consumables the property of the Insured including 

Customers, Patents and suppliers goods or other Property held by the Insured for which they are legally liable or 
wish to accept responsibility for 

 

ITEM DESCRIPTION 
COLUMN 1 

RV* 
COLUMN 2 

RV* 
COLUMN 3 

IV^ 

TOTAL 
PROPERTY 
INSURED 

1.  
All Works associated with Opuha Dam  

124 Opuha Dam Road, Fairlie 7987 
$54,802,000 $9,116,000 Nil $63,918,000 

2.  Sutherlands Scheme $922,200  Nil $922,200 

TOTAL $55,724,200 $9,116,000 Nil  $64,840,200 

  
* RV – Replacement Value 
^ IV – Indemnity Value  
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MATERIAL DAMAGE AND BUSINESS INTERRUPTION - NON 
GENERATION ASSETS 
 
 
Insured: Opuha Water Limited, Sutherlands Irrigation Limited 
 and their Subsidiary companies for which they have management control and the 

Insured’s insurable interest in joint ventures that are otherwise not insured, as now 
or hereafter constituted, formed or acquired 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm  1 June 2016 

and any subsequent Period for which the Insured shall pay or agree to pay and 
Insurers agree to accept a premium for the renewal of this Policy 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Covering: Section One  
 Total Sum Insured $ 1,514,300 
 

As set out in Schedule B attaching to this Policy, for all real or personal property, 
owned or for which the Insured has assumed responsibility to Insure, and for the 
Limits of Liability set out therein and the following Sub Limits: 

 

Capital Additions $ 100,000 
Alternative Residential Accommodation - any one Event $ 10,000 
Alternative Residential Accommodation - in annual aggregate  $ 25,000 
Electric Current Damage $ 10,000 
Employees & Directors Personal Effects $ 5,000 
Keys & Locks $ 5,000 
Money: 
Section A $ 10,000 
Section B $ 2,000 
Protection Costs $ 100,000 
Spoilage  $ 5,000 
Subsidence & Landslip $ 500,000 
Contract Works (Maximum Contract Price) $ 100,000 
Goods in Transit: 
– any one item $ 7,500 
– any one loss $ 15,000 

Hazardous Substances Emergencies $ 100,000 
Expediting Costs $ 250,000 
 

The Sub Limits stated above are understood to be in excess of the relevant 
Deductibles 

 
Section Two - Sum Insured 
Gross Profit  Nil 
Additional Expenditure $ 50,000 
Claim Preparation Costs $ 20,000 
Total Sum Insured $ 70,000 
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SubLimits 
Acts of Civil Authorities 10% of BI Sum Insured Max $1,000,000 
Dependency 10% of BI Sum Insured Max $1,000,000 
 
The above Sub Limits are understood to be in excess of the relevant Deductibles. 

 

For the avoidance of doubt, where Damage arises from Natural Disaster Perils, the  
cover provided under Act’s of Civil Authorities and Dependency are not cumulative 
for any one Event.  

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies and any other activity connected 
therewith or any other activity of the Insured with which they may become involved. 

 
 
Locations: As specified at the Location(s) stated in Schedule B and / or any other statement of 

Property Insured attaching to this Policy. 
 
 
Site: Means a parcel or contiguous parcels of land owned or occupied by an Insured. 

Parcels are deemed contiguous despite any lanes, roads, or similar which may 
bisect or separate any parcel(s)   

 
 
Indemnity Period: 12 months 
 
 
Territory: Anywhere in New Zealand 
 
Deductibles: Section One 

Each and every loss or series of losses arising from one Event  $ 1,000 
other than in respect of the following where the amount will  
alter to the amount shown 
 

CATEGORY DEDUCTIBLE 
$ 

Burglary or attempt thereat (Burglary means 
Theft following forcible or violent entry) 

 
1,000 

Theft 2,500 

Landslip & Subsidence 5,000 

Natural Disaster: Earthquake, Geothermal 
Activity, Hydrothermal Activity, Subterranean 
Fire, Tsunami,  Volcanic Eruption or fire following 
any of them 

5% of the Section One site value 
with a minimum of 5,000, applies to 

the combined Material Damage & 
Business Interruption loss 

 
 Section Two  

Each and every loss or series of losses arising from one Event   
other than deductibles applicable to Contingent Business Interruption: Nil 
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CATEGORY DEDUCTIBLE 
$ 

Dependency Items (a,b,d,e,f & 
g): 

24 Hours increasing to 14 Days for Earthquake 
Claims 

Dependency Item (c): 7 Days increasing to 14 Days for Earthquake Claims 

Acts of Civil Authorities Item (a) 7 Days increasing to 14 Days for Earthquake Claims 

Acts of Civil Authorities Items (b 
& c) 

24 Hours increasing to 14 Days for Earthquake 
Claims 

 
 
Policy Wording: Willis MDBI WAP v1 including amendments as referenced by the QBE/Willis MDBI 

WAP v1 Endorsements (0215) 
 
 
Endorsements: Standard QBE Endorsements (0215) 

■ Contract Works 
■ Fraud 
■ QBE Electronic Data Exclusion 
■ Infectious Disease Exclusion  
■ Nuclear Exclusion 
■ QBE Terrorism Exclusion 
■ QBE Transmission and Distributions Lines Exclusion 
■ War  
■ Business 
■ Locations 
■ Schedule B 
■ Basis of Settlement - Portable Electronic Equipment  
■ Commercial Cooking Warranty 
■ Material Damage - Existing Damage 
■ Natural Disaster Definition 
■ Seismic Strengthening Endorsement  
■ Terrorism in Australia (Sections 1 & 2) 
■ Alternative Residential Accommodation 
■ Earthquake - Residential Property - Excess of Earthquake Commission Cover 
■ Expediting Costs 
■ Goods In Transit 
■ Hazardous Substances Emergencies 
■ Redundant Plant 
■ Social Club 
■ Stock Declaration 
■ Works of Art - Basis of Settlement  
■ Acts of Civil Authorities 
■ Dependency 
■ Indemnity Period Deferment 
■ Deferment Period  
■ Reinstatement of Amount 
■ Margins Clause 

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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SCHEDULE B 
 

For:  Opuha Water Limited, Sutherlands Irrigation Limited 
 

Property Insured shall mean: 
 

Column 1: Buildings including but not limited to Landlords Fixtures and Fittings therein and thereon and 
the walls, gates and fences, signs, lettering, towers, tunnels, underground tanks and all 
services, light and sign pylons and other site improvements around and pertaining thereto 
including but not limited to landscaping, garden, ornamental trees and shrubs, roads, paths, 
car parking and yards 

 

Column 2: Plant, Machinery and all other Real and Personal Property of every kind or description, the 
Insured's own or held by them jointly or in trust or on commission or for which they are 
responsible or have assumed responsibility prior to any loss or damage but excluding 
property covered under Columns 1 hereof and property insofar as it is otherwise specifically 
insured 

 

Column 3: Stock-In-Trade Merchandise, Work in Progress and Consumables the property of the 
Insured including Customers, Patents and suppliers goods or other Property held by the 
Insured for which they are legally liable or wish to accept responsibility for 

 

ITEM DESCRIPTION COLUMN 1  
 

$ 

COLUMN 2  
 

$ 

COLUMN 3 
 

$ 

TOTAL 
 

$ 

OPUHA WATER LIMITED 

1 Office Building 

Cnr Arowhenua Road, Pleasant Point 
Highway, South Canterbury 

500,000   500,000 

 Storage Shed 

Cnr Arowhenua Road, Pleasant Point 
Highway, South Canterbury 

50,000   50,000 

2 Office Equipment & Contents 

Cnr Arowhenua Road, Pleasant Point 
Highway, South Canterbury 

 75,000  75,000 

3 General Tools & Equipment 

Anywhere in New Zealand 

 60,000  60,000 

Sub Totals 550,000 135,000 0 685,000 

SUTHERLANDS IRRIGATION LIMITED 

1 Power Supply, Switchgear, Controls   189,300  189,300 

2 Telemetry  10,000  10,000 

3 Pumps & Equipment  515,000  515,000 

5 Buildings & Structures - pumphouses 65,000   65,000 

6 Misc including professional fees allowance  50,000  50,000 

Sub totals 65,000  764,300 0 829,300  

Total 615,000 899,300 0 1,514,300 
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MOTOR VEHICLE 
 
 
Insured: Opuha Water Limited and their Subsidiary companies for which they have 

management control and the Insured’s insurable interest in joint ventures that are 
otherwise not insured, as now or hereafter constituted, formed or acquired 

 
 
Period of Insurance: From: 4.00pm  1 June 2015 
 To: 4.00pm 1 June 2016 
 Or any other Period for which the Insurer and Insured agree to renew the Policy 
 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Covering: Limits of Liability  
  Section 1: Loss of or Damage to the Insured Vehicles Market Value at the 
    time of the Loss 
     or sum insured shown 
     on the schedule, whichever is lesser 
   

  Section 2: Liability to Third Parties $ 10,000,000 
 

   Automatic Policy Extensions:  
1. Additions & Deletions Limit any one vehicle $ 300,000 
2. Claim Preparation Costs Limit any one claim $ 10,000 
3. Disability Modifications Limit any one claim $ 5,000 
4. Emergency Accommodation  
    and Travel  Limit any one claim $ 5,000 
5. Employee Vehicles Limit any one vehicle $ 75,000 
    Employees Personal Effects Limit any one claim $ 3,000 
6. Funeral Costs Limit any one claim $ 5,000 
7. Goods in Transit Limit any one claim $ 5,000 
8. Hire of vehicle following theft   Limit any one claim $ 2,500 
9. Hazardous Substances Limit any one claim $ 100,000 
10. Hoist - Breakdown Limit any one claim $ 5,000 
11. Invalidation Limit any one claim $ 1,000,000 
12. Locks and Keys Limit any one claim $ 5,000 
13. New Replacement Vehicle Included  12 months 
14. Rental Vehicles Limit any one vehicle $ 75,000 
  Consequential loss limit $ 50,000 
15. Road Clearing Costs Limit any one claim $ 20,000 
16. Signwriting Limit any one claim $ 5,000 
17. Salvage Costs   Included 
18. Stolen or Damaged Trailer 
      (Not specified on schedule) Limit any one claim $ 1,000 
19. Subrogation Waiver for Group Companies  Included 
20. Substitute Vehicles   Included  
21. Tarpaulins, Sheets, Ropes,  
      Twitches, Chains Limit any one claim $ 2,000 
22. Temporary Repairs   Included 
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23. Tyres and Tracks Limit any one claim $ 2,000 
24. Uninsured Third Party Protections  Included  
25. Vehicle Accessories and Parts Limit any one claim $ 2,000 
26. Windscreen Cover (including sunroofs or windows)  Included  
27. Accidents when using another vehicle  Included 
28. Defence Costs Limit any one claim $ 10,000 
29. Exemplary Damages Limit any one claim $ 1,000,000 
36. Weight Damage Limit any one claim $ 500,000 

 
 
Territory: Anywhere in New Zealand 
 
 
Excess: Each and every loss or series of losses arising 
 from one event, applicable to Section 1 Loss to 
 Insured Vehicle 1% of the vehicle value 

 subject to a minimum of $500 
The following provisos shall apply: 
 
1. The Deductible is increased for under aged drivers by: 

■ Drivers aged 21-24 $ 500 
■ Drivers under age 21 $ 1,000 

 
2. The Deductible shall not apply to: 

- Fire 
- Theft 
- Loss or Damage to windscreens, headlights, window glass or sunroofs 

 
 3.     Tyres $ 100 
 
 4.     Exemplary Damages $ 5,000 
 
 5. Weight Damage $ 5,000 
 
 6. Loss of Use Extension   7 Days 
 
 7.     Section 2  Nil 

 
 
Policy Wording: Vero Commercial Motor Wording v1 10/07 
 
 
Endorsements: Ingestion of Foreign Objects 
 This extension is subject to a limit of $10,000 any one loss. 
 
Insurer: Vero Insurance New Zealand Limited  
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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OPUHA WATER LIMITED 

SCHEDULE OF VEHICLES AS AT 1 JUNE 2015 
 

ITEM YEAR VEHICLE REGISTRATION NO.  MARKET VALUE  
$ 

1. 1993 Helmark Tandem Trailer RI742 1,275 

2. 2009 Homebuilt Trailer (1360l Tank Trailer) N342R 5,525 

3. 2010 Nissan Navara STX 450 4X4 FKW395 23,800 

4. 2011 Hyundai Santa Fe FTK18 29,750 

5. 1992 Ford Courier Utility RM9508 2,550 

6. 2012 Mitsubishi Triton GL 4X4 Std Club Cab GNE805 23,800 

7. 2013 Mitsubishi Outlander VRX HFH777 34,000 

8. 2013 Mitsubishi Triton HRC449 29,750 

Total 150,450 
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GENERAL LIABILITY 
 
 
Insured: Opuha Water Limited, Opuha Water Partnership, Opuha Dam Limited, Opuha Dam 

Partnership, Aoraki Dam Limited and/or subsidiary and/or related Corporations 
and/or financiers and all parties for whom the Insured undertakes to insure for their 
respective rights, interests and liabilities 

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies 

 
 
Period of Insurance: From: 4.00pm  1 June 2015 
 To: 4.00pm 1 June 2016 
 Or any other Period for which the Insurer and Insured agree to renew the Policy 
 
 
Territorial Limits: Occurrences other than Products Anywhere in the World 
 
 Occurrences during and in connection with the performance  Anywhere in the World 
 of duties of any person normally resident or domiciled in  
 New Zealand, but not while performing duties requiring  
 predominantly manual labour except for the purposes of  
 training or promoting the sale of Products 
 
 Occurrences in connection with Products Anywhere in the World except 
  the United States of America and Canada 
 
 

Limits of Indemnity & Deductibles 
 
General Indemnity: Indemnity for Damages where no alternative limit or deductible are specified: 
 
 Limit any one occurrence $ 10,000,000 
 Deductible $ 5,000 
 
 
Products Liability: Limit any one occurrence & in the aggregate $ 10,000,000 
 Deductible $ 5,000 
 
 
Care, Custody or 
Control Extension: Limit any one occurrence $ 250,000 
 Deductible $ 5,000 
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Exemplary Damages  
Extension: Limit any one occurrence $ 1,000,000 
 Deductible $ 5,000 
 
 
Forest & Rural Fires Act 1977 
Extension: Limit any one occurrence $ 1,000,000 
 Deductible $ 5,000 
 
 
Motor Vehicle & Watercraft  
Service & Repair Extension: Limit any one occurrence $ 500,000 
 Deductible $ 5,000 
 
 
Excess Liability Vehicles: Limit any one occurrence $ 1,000,000 
 Deductible $ 5,000 
 
 
Nominated Contracts: Contracts to which the Contractual Liability exclusion does not apply Nil 
 
 
Policy Wording: QBE/Willis  General Liability WAP Version 1 
 
 
Endorsements:  Professional Advice Total Exclusion 

The Professional Advice exclusion of this Policy is deemed to be deleted and 
replaced by the following: 
Liability resulting from the rendering or failure to render professional advice by the 
Insured, or for liability resulting from any error or omission in connection with that 
advice 

 
Failure to Supply Exclusion 
This Policy does not insure liability in respect of or alleging Personal Injury or 
Property Damage arising out of the Complete or Partial Failure to Supply any form of 
energy, including but not limited to, electricity, gas or water. 
For the purposes of this Exclusion “Complete or Partial Failure to Supply” means 
blackouts, brownouts, surges, intermittent or fluctuation in supply. 

 
EMFs (Electromagnetic Fields) Exclusion 
This Policy does not insure liability in respect of or alleging Personal Injury or 
Property Damage arising out of any electromagnetic fields (EMFs), electromagnetic 
radiation (EMR) or any derivation or variation thereof. 

 
PCBs Exclusion 
This Policy does not insure liability in respect of Polychlorinated Biphenyls (PCBs). 

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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DIRECTORS & OFFICERS LIABILITY 
 
 
Named Insured: Any past, present and future director, secretary, executive officer, employee or 

Named Insured: Any past, present and future director, secretary, executive officer, 
employee or trustee of the Corporation 

 
 
Corporation: Opuha Water Limited, Opuha Water Partnership, Opuha Dam Limited, Opuha Dam 

Partnership, Aoraki Dam Limited and/or subsidiary and/or related Corporations 
and/or financiers and all parties for whom the Insured undertakes to insure for their 
respective rights, interests and liabilities 

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies. 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm 1 June 2016 
 Both Local Standard Time at the Insured’s head office 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Limit of Liability:  Any one claim and in the annual aggregate    $5,500,000  
 
 
Underlying Policies: Directors & Officers Liability  
 
 
Policy Wording: DOL0514 
 
 
Endorsements: Total Shareholder Exclusion 

QBE shall not be liable in respect of any Claim brought by or on behalf of any past 
or present shareholder, stockholder or unit-holder who had or has direct or indirect 
ownership of or control over any of the shares of the Company. 

 
Failure to Supply Exclusion 

 
QBE shall not be liable in respect of any Claim alleging, in respect of, caused by or 
contributed to by, the Complete or Partial Failure to Supply any form of energy 
including but not limited to electricity, gas or water. 
For the purposes of this Exclusion “Complete or Partial Failure to Supply” means 
blackouts, brownouts, surges, intermittent or fluctuation in supply. 
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Shareholder Support / Withdrawal of Funds 
It is warranted that there is no withdrawal of funds or financial support by 
shareholders and/or parent company that will affect the ability of the Company to 
meet their financial obligations as and when they fall due, and that shareholders 
and/or parent company continue to provide support to enable the Company to meet 
their financial obligations on an ongoing basis.    

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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DIRECTORS LIABILITY DEFENCE COSTS 
 
 
Named Insured: Any past, present and future director, secretary, executive officer, employee or 

trustee of the Corporation 
 
 
Corporation: Opuha Water Limited, Opuha Water Partnership, Opuha Dam Limited, Opuha Dam 

Partnership, Aoraki Dam Limited and/or subsidiary and/or related Corporations 
and/or financiers and all parties for whom the Insured undertakes to insure for their 
respective rights, interests and liabilities 

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm 1 June 2016 
 Both Local Standard Time at the Insured’s head office 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Limit of Liability:  Any one claim and in the annual aggregate    $2,000,000  
 
 
Underlying Policies: Directors & Officers Liability   
 
 
Policy Wording: DDC0514 
 
 
Endorsements: Total Shareholder Exclusion 

QBE shall not be liable in respect of any Claim brought by or on behalf of any past 
or present shareholder, stockholder or unit-holder who had or has direct or indirect 
ownership of or control over any of the shares of the Company. 

 
Failure to Supply Exclusion 

 
QBE shall not be liable in respect of any Claim alleging, in respect of, caused by or 
contributed to by, the Complete or Partial Failure to Supply any form of energy 
including but not limited to electricity, gas or water. 
For the purposes of this Exclusion “Complete or Partial Failure to Supply” means 
blackouts, brownouts, surges, intermittent or fluctuation in supply. 
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Shareholder Support / Withdrawal of Funds 
It is warranted that there is no withdrawal of funds or financial support by 
shareholders and/or parent company that will affect the ability of the Company to 
meet their financial obligations as and when they fall due, and that shareholders 
and/or parent company continue to provide support to enable the Company to meet 
their financial obligations on an ongoing basis.    

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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STATUTORY LIABILITY 
 
 
Insured: Opuha Water Limited, Opuha Water Partnership, Opuha Dam Limited, Opuha Dam 

Partnership, Aoraki Dam Limited and/or subsidiary and/or related Corporations 
and/or financiers and all parties for whom the Insured undertakes to insure for their 
respective rights, interests and liabilities 

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm  1 June 2016 
 Both Local Standard Time at the Insured’s head office 

 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Limit of Liability: Any one claim and in the annual aggregate 

inclusive of costs and expenses + GST $ 1,000,000 
 
 
Deductible: Each and every claim inclusive of legal costs and expenses $ 5,000 
 
 
Retroactive Date: Unlimited 
 
 
Automatic Extensions: Consolidation or Merger 
 Newly Created or Acquired Subsidiary Company  
 Extended reporting period 
 
 
Territorial Limits: New Zealand 
 
 
Jurisdictional Limits: New Zealand 
 
 
Policy Wording: QBE Statutory Liability Policy Wording STL0110 
 
 
Endorsement: Defence Costs Endorsement (STL0110)  
 
 The following is added to Insuring Clause 2. Limits of Indemnity:  

2.3 In addition to 2.1 and 2.2, QBE shall pay Defence Costs, up to the  
 Limit of Indemnity or NZD1,000,000, whichever is the lesser. 
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Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
 
 



 

 
www.willisgroup.co.nz Page 44 

 

EMPLOYERS LIABILITY 
 
 
Insured: Opuha Water Limited, Opuha Water Partnership, Opuha Dam Limited, Opuha Dam 

Partnership, Aoraki Dam Limited and/or subsidiary and/or related Corporations 
and/or financiers and all parties for whom the Insured undertakes to insure for their 
respective rights, interests and liabilities 

 
 
Business: Ownership and operation of the Opuha dam. The Company’s principal activities 

include the co-ordination and supply of water for industrial and domestic 
consumption, environmental river flows, irrigation supply and electricity generation. 
Management services for irrigation companies 

 
 
Period of Insurance: From: 4.00pm 1 June 2015 
 To: 4.00pm  1 June 2016 
 Both Local Standard Time at the Insured’s head office 
 
 
Currency: All amounts shown are expressed in New Zealand Dollars, unless specified 

otherwise 
 
 
Limit of Liability: Any one claim and in the aggregate including costs and expenses $ 1,000,000 
 
 
Deductible: Each and every claim or series of claims arising from the one 

event including costs and expenses $ 5,000 
 
 
Retroactive Date: Unlimited 
 
 
Territorial Limits: New Zealand 
 
 
Jurisdictional Limits: New Zealand 
 
 
Policy Wording: ELC0110 
 
 
Endorsements: Legal Costs and Expenses Endorsement 
 

Operative Clauses 2. and 3. are deleted 
 
The following is added to Limits of Indemnity  
 
3. In addition to 1 and 2, QBE shall pay Legal Costs and Expenses incurred with 

the written consent of QBE in the defence or settlement of any Claim, up to the 
Limit of Indemnity or NZD1,000,000, whichever is the lesser.  
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Definition 6. “Legal Costs and Expenses” is deleted and replaced with:  
 
The Legal Costs and Expenses and/or defence witness costs and expenses and/or 
defence expert costs and expenses incurred in investigating and/or defending any 
Claim; including Legal Costs and Expenses incurred where, in respect of a Claim, 
the Insured makes an application to the Court to determine whether the Personal 
Injury is properly the subject of cover pursuant to the Accident Rehabilitation and 
Compensation Insurance Act 1992 or the Accident Insurance Act 1998 or any 
amending or replacement legislation. 

 
 
Insurer: QBE Insurance (International) Limited 
 
 
Proportion: 100% unless otherwise stated for each Insurer 
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SECTION 6 

REMUNERATION 
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OUR REMUNERATION 
 
 
Our professional relationship with you must include financial arrangements, which are open and satisfactory to both 
parties.  You must feel that you are receiving quality advice, service and access to resources commensurate with the 
remuneration paid. 
 
The level of remuneration must reflect the future structure of the combined insurance programme.  It provides for the 
considerable knowledge and value that we bring to the table and the work that comes with the setting up and 
maintenance of a complex insurance programme. 
 
We propose a non-refundable fee of $50,000 plus GST.  Except for the Material Damage & Business Interruption 
(Generation Assets) policy we will not earn brokerage on the placement of your insurance programme. 
 
For the above policy Willis London will earn brokerage paid by insurers out of the premium payable to them on the 
placement of the policies listed above. There is no brokerage payable on any of the taxes or statutory charges that form 
part of the total due amount shown on your tax invoice, (usually referred to as Fire Service Levy, EQC and GST).  These 
taxes and statutory charges are always shown separately on each tax invoice you receive from us, and are paid to the 
statutory authorities concerned either directly by Willis or via the Insurers. 
 
The following services or charges are not included in the remuneration outlined above and are subject to separate 
negotiation and agreement: 

 Services from our Willis Risk Consulting Practice 

 Services from our Employee Benefits Practice 

 Any other service which is not covered under our agreed Willis Client Service Plan 

 Reasonable reimbursement disbursements such as travel and accommodation 

 Premium Instalment Contracts 

 One-off projects (e.g. construction) or acquisitions. 
 

The work undertaken comprises the following: 
 

 Negotiation with insurers for renewal of your insurance programme 

 Confirmation of (percentage) 100% placement of your insurance programme 

 Processing of premium invoices and payment of premiums, duties and levies in respect of insurance covers 
placed by Willis New Zealand Ltd on your instructions.  This includes the allocation of premiums to each 
division 

 Drafting and negotiation of policy wordings for various classes of insurance 

 Insurance Risk Quotations for risk exposures 

 Providing an on-going review of your risk exposures both insured and self-insured 

 Issue of a comprehensive insurance manual summarising covers provided, claims reporting procedures and 
agreed self-insured exposures 

 Meetings as per service programme with updated status reports to review all outstanding issues, claims 
statistics, broker and insurer performance 

 Provision of regular technical and general newsletters updating you on changes in legislation, market conditions 
and other exposures 

 Collation, recording, negotiation and settlement of routine claims 

 Provision of insurance certificates of currency as/when required 

 On-going maintenance of the insurance programme, alterations to cover, policy limits and values 

 Issuing of policy documents from all insurers on all classes of insurance 

 Collation of information for the 2015 / 16 renewal and negotiation with insurers 

 Preparation of a renewal report detailing the result of our negotiations 
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PROPERTY INSURANCE MARKET UPDATE – JANUARY 2015 
 

Introduction 

2014 marked a significant shift in the property insurance market cycle as insurers once again found their appetite for 
growth which fuelled increased competition and shifted the balance of power significantly toward the buyer. 
 
The key drivers of competition – excess capacity, benign global loss experience, cheaper reinsurance and budgetary 
pressure to grow – all remain in play as we look ahead and assess where we see the insurance market heading in 2015. 
Already in 2015 we have seen Insurers achieve improvements to their terms and costs on reinsurance programmes that 
fell due on 1st January. The buyer has held sway as reinsurers’ business models shift toward sustainability through 
diversification and size. These improvements will flow through to New Zealand customers.  
 
While offshore insurers are working hard to keep up with the local insurance market competition most recognize a shift in 
the market cycle has occurred and are continuing to support their New Zealand customer base. 
 
Locally the competition between insurers ramped up as we progressed through 2014, particularly in the second half of 
the year. We expect this to continue in 2015. New entrants to the insurance market and the pressure to meet budget 
requirements will ensure insurers actively work to protect their incumbent business, whilst at the same time innovate as 
a means to attract new business during 2015. 
 
How far will it go? That’s up to us to explore, negotiate and manage however it is clear that 2015 will continue to favour 
the buyer. 

 

New Zealand Property Insurance Market 

The New Zealand property insurance market continues to display an appetite for new business and a very strong desire 
to retain existing clients. These attributes are primarily driven by; 
 

 The reducing cost of treaty and facultative reinsurance 

 A reducing frequency of large scale catastrophe losses  

 Pressure to meet budgetary requirements 

 The introduction of new insurers in New Zealand and increased competition 
 

Whilst the broking market lost a key partner in the form of Lumley General in 2014, competitive conditions meant that 
attracting suitable replacements to Lumley was not difficult and, generally did not create any adverse conditions for our 
customers. 
 
2014 was also noted for new entrants to the insurance market. Berkshire Hathaway (BHIL) has been trading in New 
Zealand for some time albeit accessed from their international offices. BHIL have now opened and staffed an office in 
New Zealand to compete directly for market share. Their presence will add to the already very competitive property 
insurance market in New Zealand.  
 
There is no doubt that insurers will be feeling the effects of the strong competition that marked the second half of 2014. 
This does beg the question – how much further will premiums reduce in 2015? Given the market dynamics we should be 
preparing for the negotiation of further premium reductions and improvements in cover for our customers in 2015. 
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Global 

London 
The London insurance market continues to display an appetite for underwriting large New Zealand based property 
insurance programmes. The London market approach to underwriting Natural Catastrophe (NATCAT) exposures is still 
some way behind the local insurance market, however in most cases the margin between the premium 
apportioned/required by each market is closing. London Insurers continue to monitor the local market when setting their 
premium requirements.  
 
Pricing aside, insureds continue to benefit from coverage available in the London market that is not readily afforded by 
local or regional insurers, such as; 
 

 Ability to negotiate dollar value NATCAT deductibles as opposed to % of site deductibles 

 Cover for pre-1945 buildings or buildings with low NBS ratings 

 No Definition of Site 

 Less punitive reinstatement provisions 

 Little to no appetite to limit Natural Disaster Cover. 
 

The London market as a whole continues to require a higher level of Risk Engineering information as standard and as 
such higher programme deductibles are expected (backing up the risk management philosophy). The direct impact of 
this is that typically the larger property insurance programmes, that tend to have an embedded focus on Risk 
Management and naturally larger deductibles as standard are more suitable for London’s involvement.      
 
A blend of local and international capacity combined with the right programme structure has allowed for a greater degree 
of leverage to be applied both ways in order to ensure the negotiation of a more robust and economic solution for our 
customers. The long term approach of future proofing our customers’ insurance needs must be considered when 
blending local/London capacity – this can be overlooked when business is moving back to New Zealand from London as 
our market rapidly softens. We only need to think back a few years to remember how quickly the market dynamic can 
change.  
 
Australia/Singapore 
As a capacity provider the Australian market takes a mixed view of New Zealand risks with some Insurers actively 
engaging New Zealand based global brokers, however the majority continue to maintain a ‘follow’ co-insurer position 
behind a defined, New Zealand based lead or primary layer insurer. This is primarily due to the perception surrounding 
New Zealand’s seismic exposure. 
 
The price for this capacity, like the London market, has not kept up with the local market conditions. The majority of the 
major insurers in Australia can be accessed in New Zealand and as a result Australia continues to be accessed for 
specialty capacity (Mining, Energy, Power) or on large structured programmes whereby insurers can remove themselves 
from the ground-up exposure. 
 
Singapore remains a specialty market for New Zealand based property assets and has developed a strong Energy 
Insurance marketplace. 
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Reinsurance Market  

Treaty reinsurance renewals, finalised on 1st January, saw lower pricing and broader coverage for clients, due to new 
capital inflows, excess capacity and lower catastrophe losses driving competition and pushing reinsurers to look for 
innovation across the industry. 
 

Reinsurance pricing fell in many segments, affecting almost all lines of business and geographies which has been the 
growing trend since 2013.  
 

The major factor driving market this market dynamic is the lack of large scale and costly catastrophes that resulted in 
global insured losses for 2014 of approximately USD34 billion, 25% lower than 2013.  
 

Another major driver, third party capital, continued to flow into the reinsurance market as was reported in our 2014 
market update. This trend looks set to continue into 2015 as investors such as pension and hedge funds seek higher 
yields amid the extended period of low interest rates globally.  
 

These factors have resulted in reinsurers being pushed to offer product innovations and terms and conditions that 
benefit the end user – our customers.  
 

The reinsurance market continues to struggle with reducing rating levels due to: 
 

 New market entrants 

 Additional capacity 

 Low interest rates 

 Improvement to insurers underwriting  

 Diminishing claims reserves 
 

To put further strain on the traditional reinsurance market, 2014 proved to be another year that lacked any large-scale 
natural and/or man-made catastrophes. 
 

Due to the extremely competitive market conditions reinsurers continue to provide expanded terms and conditions for 
less premium yield. A number of New Zealand based insurers renew their treaty reinsurance policies with effect 1st 
January on an annual basis, we expect the results of these negotiations will be positive, become clear very shortly and 
will provide further invaluable insight into what we can expect in 2015. All the above considered, it is convincing that 
2015 will continue to favour the insurance buyer and that the competitive tensions of 2014 are set to remain for some 
time. 
  

Summary 

Simply put 2015 is set to continue as it ended in 2014.  
 

The large capacity providers in New Zealand are no longer taking such a selective approach to writing property business 
and as a result are under considerable pressure to maintain existing business and keep up with competitors seeking to 
innovate and differentiate themselves in order to attract new business.  
 

In conclusion expect to see;    
 

 The local and global reinsurance markets continue to soften in 2015 

 The cost to transfer risk continue to decrease for New Zealand based companies  

 Local insurers aggressively competing for new business and protect their incumbency, trading premium and 
cover in order to do so 

 The disparity of earthquake rates for regions previously declared as high risk continuing to reduce 

 Budgetary pressure on insurers will wind up another gear in 2015 
 

As always this report is intended to give a general overview of the property insurance market and is used in conjunction 
with and consideration of our client’s unique risk profile(s), in order to develop and support our renewal strategy.   
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MAJOR UNINSURED RISKS 
 
 
Risk retention may occur in many ways, for example: 
 

 By under-insurance (e.g. if your sums insured or declared insurable values are inadequate, and Co-Insurance/ 
Average provisions are applied to losses, you are treated as part-Insurer for all such losses). 
 

 By inadequate loss limits (e.g. if your Public Liability limit is insufficient, you are your own Insurer for the excess, 
plus a proportionate share of any legal fees). 
 

 By non-insurance (e.g. if you elect not to insure a risk like “Motor Vehicle - Own Damage” you must stand all 
such losses yourselves). 

 

A self-assumed irremovable Deductible or Excess under a policy. 

 
Our concern rests not so much in the fact that you may retain certain insurable risks, but that you may do so without fully 
recognising the fact, and without making a conscious decision to do so.  Such conscious decisions should be reviewed 
from time to time in the light of changing circumstances.  A potential problem area could arise from a series of losses, 
each subject to a heavy deductible. 
 
A further concern is the possibility of the aggregation of self-insured risks, which in the event of one incident giving rise 
to a variety of losses, could lead to a combined loss figure well above the acceptable level of retention (e.g., a fire or 
explosion at a major location could involve building, plant and stock damage, business interruption, parked trucks and 
their loads, not to mention legal liability for injured workers and third parties property or injury). 
 
With this in mind, we have indicated below on the next page a number of risks that you do not insure at present.   
 
We would emphasise that no list of uninsured risks can ever be exhaustive, but we have aimed to highlight the more 
significant omissions from your current Insurance Programme.  As any business is susceptible to change, we 
recommend these areas be reviewed regularly to ensure that you are still comfortable with the limited scope of your 
existing range of policies and insurance coverage. 
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PROPERTY 

Aviation Cover on hulls and equipment, ground based facilities and equipment.  May include specialised 
liabilities, loss of pilots licence, chemical liability. 

Boiler/Pressure Vessel Explosion or collapse of vessels under steam or fluid pressure and business interruption losses 
following (refer also Machinery Breakdown/Consequential Loss). 

Capital Additions Covers alternation, addition (including additional building) and improvements to property insured, 
in excess of the cover currently provided under the Material Damage policy. 

Civil Engineering Specialised protection for civil works including dams and reservoirs. 

Computer Breakdown Covers internal physical damage to a computer/computer system, data restoration and extra 
expenses (including claims preparation costs) as a result of the loss. 

Consignment Stock Covers stock whilst on consignment in third party premises. 

Contract Works Covers loss, destruction of or damage to contract works and all materials occurring during the 
construction period, in excess of the cover currently provided under the Material Damage policy. 

Frozen Goods Deterioration following stoppage of refrigeration equipment for chilled or frozen goods. 

Manufacturer’s 
Output/Seller’s Contingency 

Covers loss and/or damage to stock from purchase as raw materials through manufacture and 
transit/shipment to final destination.  Seller’s Contingency protects exporters when goods are 
destroyed or damaged as a result of the buyer not paying for the goods. 

Political Risk  
(Sabotage & Terrorism) 

Particularly for assets located overseas, protecting a range of exposures for which traditional 
insurance protection is inadequate.  Includes mutiny, insurrection, rebellion, revolution, war, civil 
war and expenses for evacuation and loss of income. 

Product Contamination/ 
Tamper 

Costs, expenses and loss or income following extortion demands, product tamper, tamper-threat 
or accidental contamination. 

Transit Risks Covers property in transit away from insured premises if not otherwise insured. 

 

BUSINESS INTERRUPTION 

Advance Profits  Loss of Advance Profits – Loss of anticipated income/turnover from a venture, process, 
expansion or construction programme where loss or damage delays or prevents the 
commencement of the undertaking. 

Rents Receivable Covers loss of rent, management fees and additional expenditure. 

Rewriting of Records Covers additional incurred to recreate record lost or damaged as a result of an insured peril. 

 

FINANCIAL 

Accounts Receivable   Loss of income (and extra collection costs) following damage to or destruction of debtors 
records. 

Banker’s Blanket Bond  Package product incorporating various insurance products relevant to the banking and finance 
industries. 

Bonds and Guarantees  Protection for financial penalties arising from contractual undertakings. 

Contract Bonds  To meet the terms of an undertaking for performance or payment which would otherwise require 
a cash deposit or payment in advance. 

Contract Penalties/ 
Liquidated Damages   

Covers penalties under contract for the delay in completion of a contract on schedule. 

Credit Protection for financial loss arising from both local and export sales following default and in the 
case of export, political risks. 

Extended Warranty Provides protection for breakdowns and defects that arise after the expiry of a manufacturer’s 
warranty period. 

Fidelity Guarantee / Crime Covering financial loss directly resulting from the dishonest act or acts of employees or third 
parties. 
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FINANCIAL 

Mortgage and Lease 
Guarantee 

Covers financial loss as a result of default by the borrower. 

Purchaser Default Covering the financial Loss arising on the default of a Purchaser in the non-completion of a Sale 
& Purchase Agreement. 

 

LIABILITIES 

Aviation  Additional to Property insurance.  May include specialised liabilities, loss of pilot’s license, 
chemical liability. 

Bailees Liability  In respect of property held under bailment, or in your custody and/or control. 

Carriers Liability For liabilities under legislation. 

Charterers Liability 
(Aviation/Marine Hull) 

Protection tailored to meet the conditions of a Marine or Aviation Charterers Agreement for hull 
and/or liabilities. 

Container Liability Covers contractual liability for loss of or damage to a hired or leased container and additional 
costs incurred. 

Contractual Liability In respect of specific Contractual Agreements. 

Cyber Risk Liability potentially arising from the use of email, internet, intranet, your website and any 
business transacted via these mediums. 

Employment Disputes Covers damages and defence costs for personal grievance claims that could include unfair 
treatment, wrongful dismissal, defamation, etc. 

Family Asset Protection Covers the personal wealth of the partners of a firm in the event that a professional indemnity 
claim exceeds the professional indemnity policy’s limit of indemnity. 

Environmental Impairment Specialised protection not otherwise available under the General Liability insurance for 
environmental or impairment risks. 

Libel & Slander/Defamation Legal liability for injury to reputation, goodwill, professional, trade, business or credit of third 
parties in consequence of defamation, libel and slander. 

Machinery Liabilities May be insured separately or as part of General Public Liability. 

Marine Marine Liabilities; arising from ownership or activities which might generate exposure to costs 
and expenses. 

Port Operator’s Liability Arising from the activities in connection with Port operations and/or associated activities for legal 
liability to compensate third parties arising out of negligent acts resulting in loss of or damage to 
third party property and/or bodily injury. 

Professional Indemnity Covers legal liability to compensate third parties for loss sustained by them arising out of 
negligent acts, errors or omissions or civil liability on the part of the Insured in the conduct of 
their business. 

Prospectus Liability Cover for a company, its directors and senior officers for liabilities arising from the issue of a 
prospectus. 

Protection & Indemnity Covers liability to third parties arising out of the ownership operation/use or otherwise of 
watercraft/vessels, including provision for wreck removal costs. 

Ship Repairer’s Liability An extension providing cover for damage to property worked upon and arising from the work 
itself. 

Service and Repair Liability Covering loss or damage to customer’s ships and cargo, port and third party plant and 
equipment.  Includes extra costs for some Errors & Omissions. 

Stevedores Liability Covering liability for loss or damage to customer’s ships, and some third party property, during 
repair and maintenance. 

Trustees Liability Covers trustees and trust managers for fiduciary legal liability to compensate third parties 
(including legal costs incurred) arising out of the negligent administration of the trust or fund. 
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MARINE 

Cargo  Cover in respect of imports or exports, local sendings within the insured’s own country and 
storage (storage limited to specified time limit within the Marine Cargo policy).   

Charterers Liability 
(Aviation/Marine Hull)  

Protection tailored to meet the conditions of a Marine or Aviation Charterers Agreement for hull 
and/or liabilities. 

General Liabilities  Arising from ownership or activities which might generate exposure to costs and expenses. 

Hull In respect of vessels including all machinery connected therewith. 

Overseas to Overseas  Cargo which does not originate from or arrive in New Zealand requires special insurance 
protection. 

Pleasurecraft  Cover for the craft itself, accessories and Third Party liability. 

Wreck Removal  For costs incurred directly in maritime removal of wreck under statutory duty/requirements. 

 

PEOPLE RISKS AND EMPLOYEE BENEFITS 

People Risks 

Key Person Cover Key Person insurance provides cover for the costs to the business in the event of death or 
disability of key persons, including the recovery of lost profits, costs of hiring temporary staff, 
recruitment costs and other financial impacts on the business. 

Shareholder Protection Shareholder Protection provides funds for the surviving shareholders to purchase the shares of a 
fellow shareholder who dies or suffers total permanent disablement. 

Employee Benefits 

Expatriate Medical Covers Medical and Emergency Expenses (including Medevac) to foreign nationals who are on 
a long term secondment overseas. 

Group Life, Trauma and  
Income Protection 

Group Life, Trauma and Income Protection policies enable employees to be provided with 
insurance protection under policies with discounted wholesale premium rates and with special 
health evidence concessions. 

Medical Benefits Medical Benefits can be insured on a group basis with discounted premium rates and special 
existing conditions cover. 

Personal Accident  Individual or Group cover providing tailored lump sum and weekly benefits (for limited benefits). 

Superannuation & KiwiSaver Superannuation and KiwiSaver plans enable employees to make long term retirement savings.  
There is a statutory requirement on employers to contribute towards KiwiSaver plans where 
employees elect to join. 

 

SUNDRY 

Bloodstock and Livestock  Cover for animals for risks of death by accident, sickness or disease. 

Breach of Copyright  Infringement of industrial, property or intellectual rights. 

Cancellation/Non-
Appearance/Abandonment  

For Costs already incurred or committed. 

Maintenance Period  Cover for various responsibilities of the Contractor after leaving the site of a construction project. 

Crop  Covers loss damage or destruction to crops from an insured peril. 

Data Insurance Provides an individual insurance policy against critical data loss.  It insures data by paying for 
required data restoration and technical help and indemnifies in the unlikely event of data loss. 

Domestic Dwelling and 
Contents  

Covers domestic dwelling and contents against fire and other perils including theft, personal 
liability and earthquake. 

Extortion/Kidnap & Ransom  Providing for ransom following kidnap, or extortion monies following product tamper; can include 
security analysis, negotiation facilities and legal costs and other expenses. 

Finite Risk Insurance  Specialised insurance / reinsurance / investment programmes to complement traditional 
insurance arrangements; particularly in high-risk/low frequency exposures. 
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SUNDRY 

Forest (Standing Timber) Covers loss damage or destruction of standing timber from an insured peril. 

Forged Share Transfer  Indemnity for the issuing Company and/or Share Registrar for losses arising from forged 
documents.  May extend to include dividend payments by forged warrants. 

Legal Expenses  Legal expenses, awards and witnesses allowances for pursuit of defence of various legal 
proceedings, including; agreements, employment, insurance, legislative, criminal. 

Pluvius Agreed benefits following occurrence of rain. 

Products Guarantee  For costs arising from failure to perform as undertaken or intended. 

Products Recall  Cost and expenses for recall of faulty products. 

Surety & Guarantee  Guidance and assistance for international procurement of bonds and financial instruments. 

Travel Insurance  Covers baggage, overseas medical expenses, money, personal accident benefits, loss of 
deposits and other contingencies appropriate for insured persons whilst travelling on the 
business of the Insured.   

Workplace Violence  Providing cover for loss of business income and a range of security and personnel expenses 
following any actual or threatened act of violence in the workplace. 
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INSURANCE COMPANY FINANCIAL STRENGTH RATINGS 
 
The Insurance (Prudential Supervision) Act 2010 requires all licensed New Zealand insurers to provide you with a 
Financial Strength rating before entering into or renewing a contract of insurance.  
 

Insurers in New Zealand are required to be rated by one of the Rating Agencies approved by the Reserve Bank of  
New Zealand.  
 

Approved Rating Agencies and their scales of possible ratings are also shown below. These ratings may be modified by 
the addition of a plus (+) or minus (-) sign to show relative standing within major rating categories. 
 

Standard & Poor’s: AAA Extremely Strong 

AA+ Very Strong 

AA Very Strong 

AA- Very Strong 

A+ Strong 

A Strong 

A- Strong 

 

BBB+ Good 

BBB Good 

BBB- Good 

BB+ Marginal 

BB Marginal 

BB- Marginal 

B+ Weak 

B Weak 

B- Weak  

CCC+ Very Weak 

CCC Very Weak 

CCC- Very Weak 

CC Extremely Weak 

R Regulatory Action 

W Rating Withdrawn 

NR Not Rated 

A.M. Best 
Company: 

A++ Superior 

A+ Superior 

A Excellent 

A- Excellent 

B++ Very Good 

B+ Very Good 

 

B Fair 

B- Fair 

C++ Marginal 

C+ Marginal 

C Weak 

C- Weak  

D Poor 

E Under Regulatory Supervision 

F In Liquidation  

FPR Strong 

NR3 Rating Procedure Inapplicable 

NR4 Not Rated - Company Request 

NR5 Not formally followed 

Fitch: AAA Extremely Strong 

AA+ Very Strong 

AA Very Strong 

AA- Very Strong 

A+ Strong 

A Strong 

A- Strong 

 

BBB+ Good 

BBB Good 

BBB- Good 

BB+ Moderately Weak 

BB Moderately Weak 

BB- Moderately Weak 

B+ Weak 

B Weak 

B- Weak 

CCC Very Weak 

CC Very Weak 

C Very Weak 

DDD Distressed 

DD Distressed 

D Distressed 

 

INSURANCE COMPANY APPROVAL 
DATE 

STANDARD & 
POORS 

AM BEST FITCH 

QBE Insurance (International) Limited 05/11/2012 A+   

Vero Insurance New Zealand Limited  A+   

Various London and Lloyds Underwrites  Var Minimum A Rated  

 
Credit ratings are solely statements of opinion and not statements of fact or recommendations to purchase or 
discontinue any policy or contract or to buy, hold or sell any security or make any other investment decisions. Credit 
ratings may be changed, withdrawn or suspended at any time.  
 

Latest ratings can be found at www.standardandpoors.com, www.ambest.com, and www.fitchratings.com 
 

Under the Insurance (Prudential Supervision) Regulations 2010 from 1 September 2012, an Insurers Financial Strength 
Rating must declare any overseas policyholder preference. 
 

http://www.standardandpoors.com/
http://www.ambest.com/
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QBE Insurance (International) Limited 
(www.qbe.co.nz/New-Zealand/FinancialStrength/Insurance.html) 

QBE Insurance (International) Ltd (New Zealand Branch) has been given an "A+" Insurer Financial Strength Rating by 
Standard & Poor's (Australia) Pty Ltd. 

 The Rating Table   

 AAA (Extremely Strong)  BBB (Good)  CCC (Very Weak) 

 AA (Very Strong)  BB (Marginal)  CC (Extremely Weak) 

 A (Strong)  B (Weak)  R (Regulatory Action) 

 
The ratings from "AA" to "CCC" may be modified by the addition of a plus or minus sign to show relative standing within 
major rating categories. 
 
Credit ratings issued by Standard & Poor's Rating Services are solely statements of opinion and not statements of fact 
or recommendations to purchase or discontinue any policy or contract to buy, hold or sell any security issued by QBE 
Insurance (International) Limited or make any other investment decisions. Credit ratings may be changed, withdrawn or 
suspended at any time. Latest ratings can be found at www.standardandpoors.com. 
 
QBE Insurance (International) Limited ("QBE") has a policy of holding actual capital in excess of regulatory capital 
requirements. In the event that QBE is wound up, the claims of New Zealand policyholders will be paid out of the assets 
of QBE in New Zealand, and possibly other countries, except Australia. Australian Law requires that on a winding up of 
QBE, the assets of the company in Australia are to be used to pay its liabilities in Australia before paying liabilities 
outside Australia. 
 

 
 
  

http://www.qbe.co.nz/New-Zealand/FinancialStrength/Insurance.html
http://www.standardandpoors.com/
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SERVICE PLAN 
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Placement of Programme 
with Insurers 

            

Presentation of Insurance 
Manual 

            

Complete Policy 
Documentation 

            

Review Risk Management 
Requirements 

            

Client Visits             

Client Meetings with major 
Insurers and Loss Adjusters 

            

Day-to-day Service 
Correspondence, Claims, 
Enquiries, Programme 
Maintenance 

            

Claims Reviews             

Commence Renewal Process             

Agree renewal strategy             

Discuss Uninsured Risks and 
other Willis services 

            

Collect Renewal Information             

Negotiate Renewal Terms             

Report Renewal Terms             
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IMPORTANT NOTICES 
 
 
Please read these notices carefully.  If there is anything in them that you do not understand or if you would like any further information, please contact us. 
 
General 

Many areas of insurance are complex and some implications may not be 
evident to you.  Your Account Manager will keep you informed, but if at any 
time you are unsure of any aspect of your insurances, please contact Willis 
New Zealand Ltd to discuss the matter.   

Utmost Good Faith 

A contract of insurance is a contract of the utmost good faith.  This means 
that you and the Insurer must act towards each other, in respect of any 
matter arising under or in relation to the contract, with the utmost good faith.  
For example:  

■ You must act with the utmost good faith when submitting any claim to 
the Insurer; 

■ if you fail to act towards the Insurer with the utmost good faith, it may 
prejudice the claim; and  

■ the Insurer must act with the utmost good faith when handling the 
claim. 

Your Duty of Disclosure 

You and everyone who is insured under your policy must comply with the 
duty of disclosure. Make sure you explain the duty to any other insureds you 
apply on behalf of. 

The duty requires you to tell the Insurer certain matters which will help it 
decide whether to insure you and, if so, on what terms. The duty applies 
when you first apply for your policy and on any renewal, variation, extension 
or replacement of the policy; i.e. this is an on-going responsibility throughout 
the duration of the policy. 

The type of duty that applies can vary according to the type of policy. 

If we act on your behalf, to assist us in protecting your interests, it is 
important that you tell us every matter that you know or a reasonable person 
in the circumstances could be expected to know, is relevant to the Insurer's 
decision whether to insure you and, if so, on what terms. We will then assist 
you in determining what needs to be disclosed to the Insurer in order to meet 
your duty. 

If we act on behalf of the Insurer, you need to refer to the policy which will 
set out the duty that applies.  

When you answer any questions asked by the Insurer, you must give honest 
and complete answers and tell the Insurer, in answer to each question, 
about every matter that is known to you and which a reasonable person in 
the circumstances could be expected to have told the Insurer in answer to 
the question. 

Examples of matters that should be disclosed are: 

■ any claims you have made in recent years for the particular type of 
insurance; 

■ refusal by an Insurer to renew your policy; 

■ any unusual feature of the insured risk that may increase the likelihood 
of a claim. 

If you (or anyone who is insured under the policy) do not comply with the 
duty, the Insurer may cancel the policy or reduce the amount it pays in the 
event of a claim.  If the failure to comply with the duty is fraudulent, the 
Insurer may treat the policy as if it never existed and pay nothing. 

Material Change of Risk 

Many policies require you to notify the Insurer in writing of any material 
change to the insured risk during the period of insurance.  The Insurer can 
then decide whether to cover the new risk.  Some examples of material 
changes are if you: 

■ change your profession or occupation;  

■ acquire or merge with another business; 

■ commence manufacturing plastics, or commence woodworking 
activity; 

■ commence manufacturing a new kind of product; 

■ are unable to pay your debts as they fall due and you enter into an 
arrangement with your creditors. 

If you are in any doubt as to whether the Insurer should be told about any 
particular change to the insured risk, please ask us. 

Interests of Third Parties 

Many policies do not cover the interests of third parties (e.g. co-owners, 
lessors and mortgagees) whose interest is not noted on the policy. If you 
require the interest of any third party to be covered, please let us know, so 
that we can ask the Insurer to note that party’s interest on the policy. 

Subcontractors & Consultants 

It is advisable to check all insurances held by subcontractors utilised, 
including Workers Compensation, Public Liability and Professional 
Indemnity. 

Leasing, Hiring and Borrowing Property 

When you lease, hire or borrow property, plant or equipment, make sure that 
the contract clearly identifies who is responsible to insure.  This will help 
avoid arguments after a loss and ensure that any claims are efficiently 
processed. 

Recovery Rights / Hold Harmless / Waiver of Subrogation 

Many policies exclude or limit the Insurer's liability if you have entered, or 
enter, into an agreement that excludes or limits your rights of recovery 
against third parties whose acts, errors, omissions or other conduct have 
caused or contributed to your loss or liability.  (These are often called "hold 
harmless" agreements.)  

If you have entered, or consider entering, such an agreement, please let us 
know, so that we can advise you about how the agreement affects, or will 
affect, your cover. 

Average or Co-insurance Clauses (Underinsurance) 

Many policies that cover loss of or damage to property contain what is called 
an "average” or “co-insurance clause" which may reduce the amount of a 
claim payable under the policy.   

Briefly stated, an “average” or “co-insurance” clause provides that where the 
value declared by the insured or sum insured under the policy is less than 
the full value of the interest insured, the Insurer is only liable to pay a 
proportion of the loss or damage, i.e. you are treated as if you self-insured 
part of the risk. 

If your policy contains an “average” or “co-insurance” clause, please read it 
carefully to see how it affects the amount of cover under the policy.   

Areas that are of concern to our clients are the adequacy or otherwise of: 

■ replacement values for Assets 

■ values for Consequential Loss of either Gross Profit, Gross Rentals 
and/or Additional Increased Costs of Working.  It is preferable that: 

■ if your policy provides "new for old" cover, the declared value is 
sufficient to cover the cost of replacing any lost or damaged property 
with new property; 

■ when reviewing building values, you make allowance for compliance 
with current building regulations and building cost increases since your 
last valuation, lead times for council approval, and the like. 

■ When reviewing replacement costs for Plant and Machinery, you make 
allowance for currency fluctuations that can occur in the cost of 
imports from some countries.  You should also consider technological 
changes, import duties and current and future inflationary trends. 
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We recommend that you supply us with a copy of your most recent 
insurance valuation(s) in respect of both Buildings and Plant and Machinery. 

Market Security 

We assess the financial soundness of the proposed insurers and markets 
we recommend using public information including that produced by 
recognised rating agencies.  However, we will not in any circumstances act 
as an insurer nor will we guarantee or otherwise warrant the solvency of any 
insurer or market used for your requirements.  As a consequence the 
decision regarding the suitability of any insurer or markets rest with you.  If 
you have any concerns regarding any insurers chosen for your insurance 
requirements you must advise us as soon as possible and we will discuss 
them with you. 

If requested, we will make available to you factual analysis prepared by the 
Willis Market Security Department in respect of listed insurance carriers 
proposed to be used for your requirements.  Further, we can consider 
market security enquiries on an ad hoc basis but this may be subject to the 
agreement of an additional fee. 

Notwithstanding the foregoing we will, in accordance with the Insurance 
(Prudential Supervision) Act 2010, advise the current financial strength 
rating of any insurer. 

Making Claims 

It is important that you notify us of any claim or potential claim or 
circumstance that may give rise to a claim under your various policies.  It is 
your responsibility to notify these circumstances to us. Failure to adhere to 
the notification requirements particularly timing, as set out in the policy or 
other coverage document, may entitle Insurer(s) to deny your claim.  In 
presenting a claim it is your responsibility to disclose all facts which are 
material to the claim. 

It is impossible to give guidelines for procedures in every claim, simply 
because of the nature of accidents; they cannot be predicted; and they do 
not follow set patterns. However by following the general procedures 
outlined below, the impact of an incident or loss on your business operations 
will be minimised. 

In respect of all claims the following conditions must be complied with to 
ensure your claim is not compromised by your actions or inaction following 
the loss: 
 

A. Immediately notify the loss to your Client Servicer at Willis.  If the 
loss is of a serious nature e.g. major fire, after hours contacts are 
shown in the Introduction.  If the loss is minor, a claim form by fax or in 
the post within a few days of the loss will suffice in lieu of phone 
advice. 

 
B. Prevent further damage and seek to minimise the loss as much is 

physically and/or economically viable.  In other words, take all 
temporary preventative and remedial action that you would take if you 
were not insured against the loss. 

 
C. Do not proceed with permanent repairs or replacement or lost or 

damaged property until authorised by your Insurers or by Willis. 
 
D. Do not dispose of damaged property unless authorised by your 

Insurers or by Willis. 
 
E. Do not admit liability where you are involved in an accident with 

another party. 
 
F. Complete a claim form and forward it together with supporting 
 documents, e.g. repair estimates or invoices, Police Complaint 
 Acknowledgement forms in cases of theft or vandalism, as soon as 
 possible to your Client Servicer at Willis. 

“Claims Made” Policies 

Some kinds of liability policies (such as Professional Indemnity, Directors & 
Officers Liability, Trustees Liability and Commercial Builders Structural 
Defects) are usually issued on a "claims made" basis.  This means that 
(subject to the other terms of the policy) the policy only covers claims first 
made against you during the period of insurance.  

If your policy is a "claims made" policy, and if you give notice in writing to the 
Insurer of facts that might give rise to a claim against you as soon as is 
reasonably practicable after you become aware of those facts but before the 
period of insurance expires, the policy will cover (subject to the other terms 
of the policy) any subsequent claim against you that arises from those facts, 
even if that claim is not made until after the period of insurance has expired.  
In order to ensure that any entitlement to indemnity under the policy is 
protected, you must therefore report all incidents that may give rise to a 
claim against you to the Insurers without delay after such incidents first 
come to your attention and prior to the expiration of the policy period. 

If your policy is a "claims made" policy, and if it has a "retroactive date", it will 
not cover any claim that arises from any act, error, omission or conduct that 
occurred before that retroactive date. 

Statutory Imposts in Overseas Jurisdictions 

Your insurance risks may be in more than one international jurisdiction. 
Where required we will liaise between you and the insurers to seek to agree 
the apportionment of the premium between applicable jurisdictions, and the 
amounts of local statutory charges and/or taxes payable in each jurisdiction 
in relation to policies insuring those risks.  
 

In providing such services, Willis is acting in its capacity as an insurance 
broker and does not hold itself out to provide advice in relation to the 
statutory charges and/or tax laws of any applicable jurisdiction. 
We recommend you seek your own advice in relation to such imposts where 
you consider it necessary.  We will not be liable to you should the 
apportionment of premium or  amount of local imposts payable under the 
policies be challenged by any local authority, nor for any penalties or other 
charges that may be associated therewith. In addition, we will not be liable to 
you should the insurers fail, or refuse, to collect and pay such imposts to the 
relevant authorities. 

Misstatement of Premium 

We try to tell you the correct amount of premium and statutory charges that 
applies to your insurance.  In the event that we misstate that amount (either 
because we have made an unintentional error or because a third party has 
misstated the amount), we reserve the right to correct the amount.  By 
instructing us to arrange insurance for you, you agree, where permitted by 
law, that you shall not hold us responsible for any loss that you may suffer 
as a result of any such misstatement. 

Payment of Premium 

Payment of premium is required on receipt of invoice(s). This is an important 
part of the transaction and often there are strict requirements imposed by 
insurers. It is important to note, Willis will not be responsible for any 
consequences that may arise from any delay or failure by you to pay us the 
amount payable on receipt of invoice(s). 

Terms of Business Agreement (TOBA) 

Our TOBA contains important information about our relationship with you. A 

copy of our TOBA can be obtained by contacting your Client Servicer or from 

our website at www.willisgroup.co.nz. 

 

 

  

http://www.willisgroup.co.nz/
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THE “SMARTER WAY” 
 
 
Willis premium payment terms are full payment on receipt of our tax invoices.  As an alternative, you can choose to 
spread the payment of premiums over 10 months commencing from the renewal date.  The benefits of this option are 
detailed below. 
 
Funding provides negotiable loans for repayment of fixed expenditure items, enabling your business to retain working 
capital which would otherwise be committed in the upfront settlement of such expenses. 
 

Your annual insurance premiums and other annual costs can be spread over a flexible period. 

 

Your business will maintain cash flow, thus an improved working capital position. 

 

Your business will acquire an additional line of credit.  (No “bricks and mortar” security and normally no directors 
guarantees or cash flow analysis reports). 

 

Credit charges are competitive and are tax deductible.  (Credit charges are similar to or better than conventional loan 
sources.) 

 

 Fixed interest rates are the term of the loan. 
 

 Documentation is simple and easy to complete. 
 

 Monthly payments can be paid by Direct Debit request. 
 
We would be happy to provide terms for your consideration. 
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WillPLACE 
 
Willis currently uses WillPLACE, a web based system which provides information to brokers to assist them with the 
carrier selection process.   
 
WillPLACE is a client centric application that: 
 

 Brings science to the market appraisal process 

 Reflects upon your priorities beyond price 

 Aggregates Willis’ knowledge of markets globally 

 Provides an in depth analysis of carrier capabilities and performance 
 
At the hub of the WillPLACE system is Market Match, an algorithm which uses a scoring system that predicts the 
likelihood of each and every carrier globally having the best solution for your needs. 
 
The algorithm responds to inputs which includes: 
 

 Profile - industry, size/turnover, segment, location 

 Risk - class, line, product, primary vs. excess, direct vs. reinsurance 

 Client priorities - price, claims, service underwriting, policy administration 
 
The top carriers are then returned, ranked by score, along with extensive data on each including: 
 

 Access point (including wholesalers if appropriate and connectivity to London market specialists) 

 Restrictions and ratings connecting to insurer market security  

 Content on the carriers’ specific offering matching the client needs 

 Scoring breakdown 

 Links to our expertise portal where we capture unstructured feedback on carriers including the Willis Quality 
Index® - See WQI information below 

 
By capturing how each market responds and why, detailing summary quote information for those markets that quoted 
(dynamic data) as well as considering carriers appetite (Static data) WillPLACE is an evolutionary process aggregated 
through learning adjusted weightings. Thus, resulting in benefits for you by providing science to a hitherto subjective 
process. 
  
Willis believes that WillPLACE is superior to our competitor strategies as it provides support and input at the time of 
market selection, and is embedded into the placement process versus purely a data capture exercise.  
 
NOTE: 
 
As Willis facilities have been created to ensure better coverage and pricing to our clients, those products that are or 
should be placed with existing Willis facilities are excluded from WillPLACE Market Match.  
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WILLIS QUALITY INDEX® 
 
Willis is committed to excellence, and this is critical when it comes to placing our clients’ business with carriers who can 
best meet their needs. 
 
For this reason, we have developed the Willis Quality Index® to capture, analyse and share vital carrier information. 
The WQI is key to promoting superior relationships with our major trading partners throughout the world. It also 
enhances our clients’ ability to make better informed carrier choices. The WQI combines qualitative opinions from Willis 
Associates across the globe with quantitative data and measurement from our various tracking systems. 
 
Qualitative areas of evaluation include: 
 

 Underwriting – including commerciality, coverage and responsiveness 

 Policy administration – including timeliness, accuracy and policy wordings 

 Claims – including attitude, settlement and technical support 

 General Service – including loss control, risk assessment and post placement services 
 
 
How you benefit from the Willis Quality Index®? 
 

 The WQI allows for comparison of up to three carriers; a customised client report shows the relative 
performance of named carriers within a specific business sector, geographically or by class 

 WQI means you will have the opportunity to make better informed carrier choices, tailored to your specific 
placement needs, based not only on financial strength but also on superior performance 

 You will have exclusive access to the WQI through your Client Advocate and will benefit from the combined 
opinions and experience of thousands of Willis employees worldwide 

 The Willis Quality Index® is a unique offering from Willis, with information covering the widest range of service 
performance measures in an easy to understand structure 

 
The Willis Quality Index® process and procedures are reviewed by independent auditors, PricewaterhouseCoopers LLP. 
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ACCEPTANCE ADVICE 
 
The Manager 
Willis New Zealand Ltd 
PO Box 2220 
DX: WX11190 
Christchurch 8140 
 
Fax: +64 3 338 7590 
Attn: Steve Sugrue / Eugene Sabitov 
 
Opuha Water Limited Insurance Programme Renewal Acceptance Advice 
 
Please renew the insurances outlined below, on the basis of your report dated 25 May 2015. 
 
1. We confirm that no claims or circumstances which may give rise to a claim have arisen between 18 May 2015 and 

today’s date which have not been notified to our insurer. 
2. There have been no material changes to our business which may affect the renewal of this insurance between 18 

May 2015 and today’s date. 
3. We understand and agree that Willis will be remunerated for their services by way of annual Servicing Fee 
 
Policy Details (Please tick your selection)  
 

 POLICY TYPE INSURER PREMIUM 
$ 

 Material Damage And Business Interruption - 
Generation Assets – 75% Lead 

Various London & Lloyds Underwriters $180,900 GST Exempt 

 Material Damage And Business Interruption - 
Generation Assets – 25% Capacity 

QBE Insurance (International Limited) $55,625.00 plus GST 

 Fire Service Tax (Generation Assets) Fire Service Commission  $9,122.52 plus GST 

 Material Damage And Business Interruption –  

Non Generation Assets 
QBE Insurance (International Limited) $6,130.40 plus GST 

 Motor Vehicle Vero Insurance New Zealand Limited  $3,675.70 plus GST 

 General Liability 

QBE Insurance (International Limited) $27,400 plus GST 

 Directors & Officers Liability 

 Directors Liability Defence Costs 

 Statutory Liabilit 

 Employers Liability 

 
 
 
 
 
Signed:  …………………………………………………..   Date: ………………… 
For:  Opuha Water Limited & 88873 
 

  



 

 
www.willisgroup.co.nz Page 73 

 

 

 
 
 

APPENDIX I 

MATERIAL DAMAGE & BUSINESS 

INTERRUPTION ENDORSEMENTS 
  



 

 
www.willisgroup.co.nz Page 74 

 

 

QBE/WILLIS MDBI WAP V1 ENDORSEMENTS (0215) 
 
WILLIS MATERIAL DAMAGE & BUSINESS INTERRUPTION POLICY (MDBI WAP VERSION 1) IS AMENDED AS FOLLOWS: 

 
SUMMARY 
 

Exclusions to Section One 
-  Contract Works  
-  Fraud 
 

Exclusions applying to Sections One and Two 
-  QBE Electronic Data Exclusion 
-  Infectious Disease Exclusion 
-  Nuclear Exclusion 
-  Sanctions    
-  QBE Terrorism Exclusion 
-  QBE Transmission and Distribution Lines Exclusion 
-  War 
  

Amendments to Schedule A 
-  Business  
-  Locations 
-  Schedule B  
 

 Additional Endorsements 
-  Basis of Settlement – Portable Electronic Data Equipment 
-  Commercial Cooking Warranty (replaces Deep Frying Warranty) 
-  Material Damage – Existing Damage 
-  Natural Disaster Perils Definition 
-  Seismic Strengthening Endorsement 
 

Deleted Memorandum 
-  Terrorism in Australia (Sections 1 and 2) 
 

Amended Memorandum – (Section One) 
-  Alternative Residential Accommodation 
-  Earthquake – Residential Property – Excess of Earthquake Commission Cover 
-  Expediting Costs 
-  Goods in Transit 
-  Hazardous Substances Emergencies 
-  Redundant Plant 
-  Social Club 
-  Stock Declaration 
-  Works of Art – Basis of Settlement 
 

Amended Memorandum – (Section Two) 
-  Acts of Civil Authorities 
-  Dependency 
-  Indemnity Period Deferment 
 

Definitions Applicable to Section Two 
- Deferment Period 
 
Amendments to General Conditions 
-  Reinstatement of Amount Endorsement 
-  Margins Clause 
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EXCLUSIONS TO SECTION ONE 
 
Exclusion 4 – Contract Works is deleted and replaced with the following: 

 
4. Contract Works  
 This Policy does not insure against loss of or damage to any property in the course of installation, construction, 

demolition, erection, dismantling, or testing following any of them under contract, unless the expected completed 
contract works value including principal supplied materials, will not exceed the Maximum Contract Price stated in 
Schedule A. 

 
Exclusion 6 – Employee Theft is deleted and replaced with the following FRAUD exclusion: 

 
6. Fraud 
 This Section does not insure loss or damage caused by any of the following: 

(a) any fraudulent scheme or device, or false pretence practised on the Insured or any other person. 

(b) theft, attempted theft or fraud by the Insured or an employee of the Insured. 

 

EXCLUSIONS TO SECTIONS ONE AND TWO  
 
ELECTRONIC DATA EXCLUSION  
 

1. Electronic Data Exclusion 

Notwithstanding any provision to the contrary within the Policy or any endorsement  thereto, it is 
understood and agreed as follows: 

 
(a) This Policy does not insure loss, damage, destruction, distortion, erasure, corruption or alteration of 

ELECTRONIC DATA from any cause whatsoever (including but not limited to COMPUTER VIRUS) or loss 

of use, reduction in functionality, cost, expense of whatsoever nature resulting therefrom, regardless of 

any other cause or event contribution concurrently or in any other sequence to the loss. 

ELECTRONIC DATA means facts, concepts and information converted to a form useable for 
communications, interpretation or processing by electronic and  electromechanical data processing or 
electronically controlled equipment and  includes programmes, software and other coded instructions for 
the processing and manipulation of data or the direction and manipulation of such equipment. 

 
  COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions or code 

including a set of maliciously introduced unauthorised instructions or code, programmatic or otherwise, 

that propagate themselves through a computer system or network of whatsoever nature. 

 

  COMPUTER VIRUS includes but is not limited to ‘Trojan Horses’, ‘worms’ and ‘time or logic bombs’. 
 

(b) However, in the event that a peril listed below results from any of the matters described in paragraph (a) 

above, this Policy, subject to all its terms, conditions and exclusions, will cover physical damage occurring 

during the Policy period to property insured by this Policy directly caused by such listed peril. 

  Listed Perils 
 Fire 

 Explosion 
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2. Electronic Data Processing Media Valuation 

Not withstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood 
and agreed as follows: 

 
Should electronic data processing media insured by this Policy suffer physical loss or damage insured by this 
Policy, then the basis of valuation shall be the cost to repair,  replace or restore such media to the condition 
that existed immediately prior to such  loss or damage, including the cost of reproducing any 
ELECTRONIC DATA contained  thereon, providing such media is repaired, replaced or restored.  Such cost 
of  reproduction shall include all reasonable and necessary amounts, not to exceed  original policy limit 
anyone loss, incurred by the assured in recreating, gathering and  assembling such ELECTRONIC DATA. 
If the media is not repaired, replaced or restored the basis of valuation shall be the cost of the blank media.  
However this Policy does not insure any amount pertaining to the value of such ELECTRONIC DATA to the 
assured or any other party, even if such ELECTRONIC DATA cannot be  recreated, gathered or 
assembled. 

 
INFECTIOUS DISEASE EXCLUSION 
 
This Policy does not insure any loss arising in connection with any Notifiable Infectious Disease under the Health Act 
1956 or the Biosecurity Act 1993 or any subsequent amendments to those Acts.  
 
Exclusion 10 – Nuclear is deleted and replaced with the following, applying to Sections One 
and Two: 
 
10.  NUCLEAR   Exclusion 10 – is deleted and replaced with the following: 
 

This Policy does not insure loss, damage, liability or expense directly or indirectly caused by or contributed to by 
or arising from: 

(a)  ionising radiation from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or 
from the combustion of nuclear fuel; 

(b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, 
reactor or other nuclear assembly or nuclear component thereof;  

(c)  any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or 
radioactive force or matter;   

(d)  the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter. 
 
SANCTIONS  
 

No insurer shall be deemed to provide cover and no insurer shall be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would 
expose that insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union, United Kingdom, United States of America, Australia or New 
Zealand. 
 
TERRORISM EXCLUSION 
 
Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this 
insurance excludes loss, damage, death, injury, illness, cost or expense of whatsoever nature directly or indirectly 
caused by, resulting from or in connection with any act of terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss. 
 
For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of force or 
violence and/or threat thereof, by any person or group(s) of persons, whether acting alone or on behalf of or in 
connection with any organisation(s) or government(s) which from its nature or context is done for, or in connection with, 
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political, religious, ideological, ethnic or similar purposes or reasons, including the intention to influence any government 
and/or to put the public, or any section of the public, in fear. 
This endorsement also excludes loss, damage, death, injury, illness, cost or expense of whatsoever nature directly or 
indirectly caused by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in 
any way relating to any act of terrorism. 

 
TRANSMISSION AND DISTRIBUTION LINES EXCLUSION 
 
This policy does not insure losses in respect of Transmission and Distribution Lines. 
“Transmission and Distribution Lines” means: overhead transmission and distribution lines and their supporting 
structures or any equipment which includes but is not limited to; wire, cables, poles, pylons, standards, towers, other 
supporting structures and any equipment of any type which may be attendant to such installations of any description for 
the purpose of transmission or distribution of electrical power, telephone or telegraphic signals, and all communication 
signals whether audio or visual. 
 
However, this exclusion shall not apply in respect of Transmission and Distribution Lines that extend from the public 
highway to the Insured premises and are the responsibility of the Insured and which are on or within 300 metres of any 
insured structure. 
 
It is understood and agreed that the public utilities extension and/or suppliers extension and/or contingent business 
interruption coverages are not subject to this exclusion, provided that these are not part of a transmitters’ or distributors’ 
policy. 
 
Exclusion 15 – War is deleted and replaced with the following, applying to Sections One 
and Two: 

 
15. War 

This Policy does not insure any loss or damage occasioned by or through or in consequence directly or indirectly 
of any of the following occurrences, namely:  

(a)   war, invasion, acts of foreign enemies, hostilities or war-like operations (whether war be declared or not), 
civil war; 

(b) mutiny, civil commotion assuming the proportions of or amounting to a popular rising,  military rising, 
insurrection, rebellion, revolution, military or usurped power.   

 

AMENDMENTS TO SCHEDULE A 
 
The Business definition is amended to read “... and any other similar activities” 
The following words are deleted “and any other activity connected therewith or any other activity of the Insured with 
which they may become involved.” 
 
The locations definition is deleted and replaced with the following: 
 
Locations: As specified at the Location(s) stated in Schedule B and / or any other statement of Property Insured 

attaching to this Policy. 
 
Schedule B definition is deleted and replaced with the following: 
As set out in Schedule B attaching to this Policy, for all real or personal property, owned including customers goods 
which the Insured has held in trust and for the Limit of Liability set out therein and the following Sub Limits. 
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ADDITIONAL ENDORSEMENTS 
 
BASIS OF SETTLEMENT - PORTABLE ELECTRONIC DATA EQUIPMENT 
 
In respect of portable computers, lap-tops, mobile “smart” phones, electronic game equipment, portable electronic music 
or entertainment systems, and portable video equipment the Insurer  will pay the replacement cost, if insured for 
replacement, for items  two years old or less (and where supported by documentation to that effect). Items older than 
two years (or where no supporting documentation is supplied) will be settled on the following basis, at the Insurer’s 
option: 

(a) the reasonable cost of repairing the Property Insured to the condition it was in immediately preceding the loss 
or damage, or 

(b) replacing the Property Insured with similar Property Insured in a similar condition, or 

(c) the cash amount equal to the market value of the Property Insured at the time of loss or damage. 

 

COMMERCIAL COOKING WARRANTY (REPLACES “DEEP FRYING WARRANTY”) 
 
A. Where commercial cooking is carried out at the Premises, the indemnity under this insurance policy is 

conditional upon compliance with the following requirements: 
 

1. No deep frying or wok cooking is to be left unattended. 
 

2. All cut-outs, thermostats, heating elements and associated controls are to comply with the relevant New 
Zealand Standard/Code of Practice and are to be maintained in a safe working condition at all times and 
must comply with relevant electrical/gas regulations.  

 
3. There must be a metal extraction hood installed above the appliance with a metal flue to vent the fumes 

externally. Grease filters must be fitted in the flue, be easily accessible for cleaning, and be cleaned at 
frequent and regular intervals to avoid excessive build-up of grease. 

 
4. A fire blanket is to be accessible for immediate use at all times and installed in a conspicuous place near, 

but at a safe distance away from the cooking operation. 
 

5. There is to be a minimum of one fully charged F rated fire extinguisher (in accordance with Australian 
Standard/New Zealand Standard 1850:1997), mounted, blazoned and accessible for immediate use at all 
times in a conspicuous place near, but at a safe distance away from, the cooking operation. 

 
6. All waste material and scrapings are to be cleaned from each unit, removed from the building outside 

business hours and stored in closed metal containers. 
7. When cooking has finished for the day, all cooking appliances are to be turned off and their energy 

source isolated (electricity at the wall and gas by the shut off valve). 
 

8. Every thermostat, appliance, flue and associated fan, fire blanket and extinguisher must be maintained in 
good working order at all times and serviced no less frequently than annually. 

 
B. Further to A above, where deep frying other than by way of a portable bench top unit is carried out: 

 
1. Each appliance shall have fitted separate externally non-adjustable and manually reset cut-out 

mechanisms which disconnect each heating element from the power supply when the temperature of the 
cooking liquid reaches 220 degrees Celsius. 

 
2. A close-fitting steel lid is to be put in place when each appliance is not in use. 
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3. Waste cooking liquid shall be removed from each appliance and is to be removed to the outside of the 
building and stored in a closed metal container. 
 

For the purposes of this warranty, commercial cooking excludes cooking in a residential dwelling or unit, but includes 
cooking in communal kitchens such as, community halls, hire venues, hostels, maraes and the like. 
 
“Premises” means: the physical location where the business is conducted.  This includes all locations, sites or physical 
addresses, specified in the schedule attaching to and forming part of this policy, that have a common business purpose 
at that site or location. 
 
Where the Insured is not the commercial cooking operator, the Insured must provide the operator with a copy of this 
warranty advising them in writing that they may be held responsible for any damage resulting from breach of this 
warranty.  
 
Any breach of this warranty without the knowledge or consent of the Insured shall not prejudice this insurance. 
 
MATERIAL DAMAGE – EXISTING DAMAGE  
  
A.  Damage caused by a prior event 
 
For the avoidance of doubt, this Policy does not cover loss, damage, cost or expense of whatsoever nature arising 
directly or indirectly from an Event predating the inception of the Policy (“Prior Damage”). 
In the event that Prior Damage to the Property Insured has not been repaired or reinstated at the date of an Event during 
the Period of Insurance: 
 
(a) Where Property Insured was an actual or constructive total loss prior to the Event during the period of insurance, 

this Policy does not cover loss, damage, cost or expense of whatsoever nature relating to that Property Insured. 
(b) In any other case, the amount that would have been required to repair any unrepaired Prior Damage, assessed at 

the date of settlement of the claim, will be deducted when calculating the loss, damage, cost or expense arising 
directly or indirectly from the Event. 

  
B. Damage caused by successive events 
 
Where there is damage to Property Insured arising directly or indirectly from successive Events during the Period of 
Insurance, and the damage arising directly or indirectly from an earlier Event has not been repaired or reinstated at the 
date of a subsequent Event, the amount payable under the Policy in respect of each Event shall be calculated as 
follows: 
 
(a) Where Property Insured was an actual or constructive total loss prior to the subsequent Event, this Policy does 

not cover loss, damage, and cost or expense of whatsoever nature relating to that Property Insured arising 
directly or indirectly from the subsequent Event. 

(b) In any other case, the amount that would have been required to repair any unrepaired damage, arising directly or 
indirectly from an earlier Event, assessed at the date of settlement of a claim in respect of the subsequent Event, 
will be deducted when calculating the loss, damage, cost or expense arising directly or indirectly from the 
subsequent Event.  

 
NATURAL DISASTER PERILS DEFINITION 
 
In this Policy, other than in respect of the Electronic Data Exclusion, Natural Disaster is deemed to mean:  
 
Earthquake, Geothermal Activity, Hydrothermal Activity, Subterranean Fire, Tsunami,  Volcanic Eruption or fire following 
any of them. 
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SEISMIC STRENGTHENING ENDORSEMENT  
 
Notwithstanding any provision in this Policy to the contrary, the amount payable under this Policy in respect of the cost of 
reinstatement of a damaged building or structure not compliant with the seismic strength requirements of the New 
Building Standard, will exclude any costs necessary to comply with any Regulations in connection with the seismic 
strength of the building. 
 
In this endorsement:  

"Regulations" means any statute, regulations, by-laws of any municipal or local authority, rules, orders in council, codes, 
municipal or government directives, or conditions of consent under any of them.  

"New Building Standard" means the requirements for the building of a new building equivalent to the building insured at 
the site by reason of Regulations current and/or applicable at the time of reinstatement of the damage to the building 
insured.  
 
All other provisions in this Policy concerning reinstatement and the basis of settlement continue to apply.  
 
DELETED MEMORANDUM 
 
The following Memorandum are deleted: 
 
Terrorism in Australia (Sections 1 & 2) 
 
AMENDED MEMORANDUM (SECTION ONE) 
 
ALTERNATIVE RESIDENTIAL ACCOMMODATION 
   
Unless otherwise specified in Schedule A this memorandum is subject to a limit any one Event of $10,000 and $25,000 
in the annual aggregate. 
 
EARTHQUAKE – RESIDENTIAL PROPERTY – EXCESS OF EARTHQUAKE COMMISSION COVER  
 
Earthquake – Residential Property – Excess of Earthquake Commission Cover is deleted and replaced as follows: 
 
(Limitation of Natural Disaster Damage) 
 
Where the Property Insured includes Residential Property subject to compulsory EQC cover under the Earthquake 
Commission Act 1993, then, in the event of the property suffering Natural Disaster Damage during the Period of 
Insurance covered under EQC cover, this Policy does not insure damage to the extent it is covered by the EQC cover or 
that would have been covered but for: 
(a) the deduction of the EQC cover excess, or 
(b) the Earthquake Commission exercising its power to decline a claim for that Natural Disaster Damage in whole or 

in part. 
Where the Earthquake Commission agrees to provide cover, but the Insured's Natural Disaster Damage exceeds the 
Earthquake Commission payment, the most the Insurer will pay is the difference between what the Earthquake 
Commission pays, or would have covered (including the EQC cover excess), and the Insured's maximum entitlement 
under this Policy. 
 
For the purpose of this Memorandum: 
 

(a) EQC cover means the insurance provided under the Earthquake Commission Act 1993 and any statutory 
amendment to or replacement of that Act; 

(b) Residential Property means that property that is covered by the relevant sections of the Earthquake 
Commission Act 1993; 

(c) Natural Disaster Damage has the meaning given to it in the Earthquake Commission  Act 1993. 
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EXPEDITING COSTS 
 
This Policy extends to cover reasonable costs, including but not limited to express carriage rates and extra payments for 
overtime work beyond normal working hours, incurred by the Insured in expediting the reinstatement of Property Insured 
following its loss or damage by a peril insured against under the Policy. Unless otherwise specified in Schedule A, the 
Insurer’s liability under this Memorandum is subject to a limit any one Event of $250,000. 
 
GOODS IN TRANSIT 
 
This memorandum is deleted and replaced as follows: 
 
This Policy extends to indemnify the Insured against loss of or damage to Property Insured (excluding Stock) while in 
transit beyond the Insured’s Premises.  The Insurer’s liability under this Memorandum is subject to the sub-limit specified 
for it in Schedule A.  
 
HAZARDOUS SUBSTANCES EMERGENCIES 
 
The Insurer will indemnify the Insured for any charge that the New Zealand Fire Service is authorised to make against 
the Insured in respect of any Hazardous Substance Emergency arising out of or in connection with any Insured Property 
during the Period of Insurance. The indemnity will be payable regardless of whether the Insured Property has been 
damaged. ‘Hazardous Substance Emergency’ has the same meaning as defined in the Fire Service Act 1975 or any 
statutory amendment to or replacement of that Act. Unless otherwise specified in Schedule A the Insurer’s liability under 
this Memorandum is subject to a limit any one Event of $100,000. 
 
REDUNDANT PLANT 
 
The following words are added to the final paragraph “and the basis of settlement will be Indemnity Value”. 
 
SOCIAL CLUB 
 
This Policy extends to cover loss or damage to the property of any social club, sports club or similar body whose 
activities are principally for the benefit of the Insured's employees. The property is deemed to be included in the 
description of Property Insured as if it were owned by the Insured. 
The Insurer’s liability under this Memorandum is subject to a maximum $10,000 any one Event. 
 
STOCK DECLARATION 
 
For provisional stock where ‘D’ is shown on Schedule B the premium charged for insurance of stock is amended to 
100% of the full premium payable for the cover up to the Sum Insured. 
 
WORKS OF ART – BASIS OF SETTLEMENT 
 
This Memorandum is subject to a limit of $50,000 any one loss. 
 
AMENDED MEMORANDUM (SECTION TWO) 
 
ACTS OF CIVIL AUTHORITIES 
 
If, during the Period of Insurance, action is taken by a competent civil authority consequent upon, or under threat or fear 
of: 

(a) Damage to any property whatsoever; or 

(b) bodily injury to any person on or in the vicinity of the Premises; or 

(c) the discovery of vermin, pests, fumes, escape of any hazardous material, defects in drains or other sanitary 
arrangements at the Premises; 
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and the Business carried on by the Insured at the Premises is consequently interrupted or interfered with; then, in 
respect of each item of Insured Interest, the Insurers will pay to the Insured the amount of loss resulting from the 
interruption or interference as provided for in this Section of the Policy. 
 
In respect of (a) above a 7 day Deferment Period applies and in respect of (b) and (c) above a 24 hour Deferment Period 
applies.  
 
In respect of Natural Disaster Perils a 14 day Deferment Period applies.  
 
For the purpose of any claim under this Memorandum; 

(a) the meaning of 'Damage' is extended to include the action taken by the competent civil authority; and 

(b) the Insurer’s liability under this Memorandum will not exceed 10% of the total Business Interruption sum insured 
or $1,000,000, whichever is the lesser unless otherwise stated in Schedule A.  

(c) provided that where Damage arises from Natural Disaster Perils the Insurers Liability will not exceed 10% of the 
total Business Interruption sum insured, or $1,000,000 whichever is the lesser during the period of insurance, 
unless otherwise stated in Schedule A. 

(d) the Indemnity Period begins at the expiry of the Deferment Period after loss to which this insurance applies has 
commenced in consequence of the Damage. 

 
Cover under this Memorandum is subject otherwise to all terms of this insurance in so far as they can apply. 
 
For the avoidance of doubt, where Damage arises from Natural Disaster Perils, the cover provided under Act’s of Civil 
Authorities and Dependency are not cumulative for any one Event. 
 
DEPENDENCY  
 
If, during the Period of Insurance, Damage happens to: 

(a) any property whatsoever at any place anywhere in New Zealand or Australia and occupied by any direct 
customer of the Insured; or 

(b) any property whatsoever at any place anywhere in New Zealand or Australia and occupied by any direct supplier 
of goods or services to the Insured; or 

(c) any port building, any wharf, any crane or other loading or unloading equipment on any wharf, any railway 
warehouse, any airport building, or the contents of any of them, anywhere in the Territory; or  

(d) any electricity station, sub-station, power line, gas works (other than any off-shore facilities and the Kapuni 
installations), water works, water treatment plant, or onshore pipe line, of any supplier of electricity, gas, or water 
within the Territory, but only where the Damage prevents or hinders the public supply of water or gas or electricity 
directly to the terminal ends of the supplier's service feeders at the Premises; or 

(e) any sewerage works or sewerage treatment plant or any associated pipe line, but only where the Damage 
prevents or hinders the discharge of effluent from the Premises; or 

(f) any telecommunication line or cable directly connected with the Premises; or 

(g)  to property within one (1) Kilometre radius of the Premises; 

and the Business carried on by the Insured at the Premises is consequently interrupted or interfered with the Insurers 
will pay to the Insured the amount of loss resulting from the interruption or interference as provided for in this Section of 
the Policy. 

 
For the purpose of this Memorandum: 

1) the meaning of 'Damage' is extended to include such loss or damage as would be covered under Section One of 
this Policy if the lost or damaged property were insured under that Section; 

2) the Indemnity Period for loss under part (c) of the Memorandum; is subject to a 7 day Deferment Period. 
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 3) the Indemnity Period for loss under any other part of the Memorandum is subject to a 24 hour Deferment Period; 

 4) the Insurer’s liability under this Memorandum will not exceed 10% of the total Business Interruption sum insured 
or $1,000,000, whichever is the lesser unless otherwise stated in Schedule A. 

5) provided that where Damage arises from Natural Disaster Perils the Insurers Liability will not exceed 10% of the 
total Business Interruption sum insured, or $1,000,000 whichever is the lesser during the period of insurance, 
unless otherwise stated in Schedule A. 

 
Notwithstanding 2) and 3) above, for any Natural Disaster claim the Indemnity Period under 
this Memorandum is subject to a 14 day Deferment Period.  
 
For the avoidance of doubt, where Damage arises from Natural Disaster Perils, the cover provided under Acts of Civil 
Authorities and Dependency are not cumulative for any one Event. 
 
INDEMNITY PERIOD DEFERMENT 
 
At the Insured’s option, the commencement of the Indemnity Period can be deferred to commence at any time,  
 
PROVIDED ALWAYS THAT: 
 
(a) the commencement of the Indemnity Period cannot be deferred if a prior loss has occurred under this Policy as a 

result of insured damage which has not been repaired or reinstated (other than for Claims Preparation Costs in 
respect of the Material Damage policy); and 

 
(b) if deferred, the Indemnity Period will only commence when repair or reinstatement of the insured damage actually 

commences, such repair or reinstatement to commence within a reasonable time after the occurrence of the 
insured damage; and  

(i) in no case later than the number of months specified in the Schedule as the Indemnity Period or, 
(ii) within 12 months after the occurrence of the insured damage, 

whichever is the earlier. 
 
 
DEFINTIONS APPLICABLE TO SECTION TWO 
 
DEFERMENT PERIOD  
 
The Deferment Period is the period by which the start of the Indemnity Period is delayed. 
 
GENERAL CONDITIONS APPLICABLE TO SECTIONS ONE AND TWO 
 
REINSTATEMENT OF AMOUNT ENDORSEMENT 
 
The Reinstatement of Amount condition is deleted and replaced with; 
 
In the event of loss or damage to Property Insured, the amount of insurance reduced by loss or damage will be 
automatically reinstated as from the date the Property Insured is either repaired, reinstated or replaced, subject to the 
Insured undertaking to pay such premium as may be required for any reinstatement. 
There will be no automatic reinstatement of the sum insured following loss or damage as a result of a Natural Disaster 
Peril. 
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Margins Clause 
 
Margins Clause is deleted and replaced with the following: 
 
The Insured agrees to provide the Insurer(s) with a Schedule of Assets at inception of the Period of Insurance (Schedule 
B), or any other statement of Property Insured.  The Insurer(s) may rely on Schedule B or any other statement of 
Property Insured as a source of underwriting information, and will include the Insured’s declaration of the value of 
property at each declared location. The basis of valuation will be the same as the basis of valuation for the purpose of 
loss adjustment under this Policy. 
 
In the event of any loss under the Policy other than Natural Disaster, the liability of the Insurer(s) shall be limited to the 
lesser of the following: 
 
1. The actual amount of loss within the coverage of the Policy, or 
2. 110% of the total stated value for each item of Property Insured shown in Schedule B.  
 
In the Event of any Damage under this Policy in respect of Natural Disaster, the liability of the Insurer(s) shall be limited 
to 100% of the total stated value of each scheduled location or item of Property Insured as shown in the Schedule of 
Assets (Schedule B) or any other statement of Property Insured. 
 
In no event shall this Clause increase the total liability of the Insurer(s) under this Policy.  
 
 


